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Thank you for tuning in.
The Town Hall event will begin shortly!

IM Aware

Ask questions using the Q&A function.
Your cameras and microphones will not be in use.
Turn your audio up to ensure you can hear the presenter.

Enterprise Content Management Branch

Provincial Archives and Federated Ecosystems
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ECM Directors Updates

IM Aware April 9, 2025
Sherri Bower, Director Content Management Operations
Maurine (MJ) Johnson, A/Director IM Programs
Riza Gallerde-Aryee, A/Director Records and Storage
Enterprise Content Management Branch
Data and Content Management Division



Classification: Public

Content Management Operations
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 • Technical Services
Development of the disposition process in M365
Defining ECM RITM request structure
Developing disposition flow automation
Finalizing implementation of Finance and HR Schedules

 • Forms
Submitted request for funding from DDD through Intake process. 
Waiting for decision to move to next stage (RFP) 

Commenced process to renew Adobe Experience Manager (AEM) 
license for 2025-26. 

CMO Updates

deepai.org
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• eDiscovery Services 
 Introduction to Litigation Response Course will be available 

in 1GX
 Migration of SP2016 to SPO is complete (March 2025)
 Desktop One drive Migration  -  X: Drive deletion Project 

Concurrence Completion (March 2025)

• Schedule Modernization/FCT Team
 Communications Schedule
 IMT Schedule
 Education and Learning
 Asset Management

 

CMO Updates
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Information Management Programs
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 Content inventory project
 Finished one week ahead of schedule and under budget
 Surpassed project charter target of 80%

 Deferred CIs to be completed by 2025-09-30

Content Inventories

deepai.org

Status Number Percent

CIs Complete 820 93.93%

CIs In Progress 0 0.00%

CIs Deferred 53 6.07%

CIs Not Started 0 0.00%

Project Completion 873 100.00%
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Business Activity Registry

 BAR Phase 1 (System Development)
 Develop system to store, manage and report on all data 

collected by the Content Inventory project
 Project is 88% complete as of 2025-04-02
 Pending change request remaining features will be 

completed and in production by:
 Government Reorganization 2025-05-31
 Historical Data 2025-05-31 
 Mass Data Update by 2025-09-30

ChatGPT
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 BAR Phase 2 (Data Transformation and Import)
 Clean and import data from content inventories 

completed during the Content Inventory Project

 Overall project is 70% complete as of 2025-03-28
 CI data from the project will be imported by 2025-06-30

Business Activity Registry

CI Import Status Number Percent

Total CIs available to be imported 845

In Progress 85 10%

Not Started 153 18%

Completed 607 72%
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BERNIE Stats
 IM Advice and Consultation tickets
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Records and Storage
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Active File Management
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 ARC Digitization Project
o Digitizing all the Destroyed Transmittals 

and uploading to Master Disposition in 
SharePoint. 
 Document Preparation/Scanned – 63% complete 

(194,020 images)
 Documents QC'd – 53% complete
 Total Project Completed – 39% Complete

 Records Operations
o ARC Inventory validation project – 28% complete

Transfers, Storage and 
Disposition

ChatGPT



Classification: Public

Thanks

Unless otherwise quoted, all photos from https://unsplash.com/ 
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IM Aware:
Your Archives, Your Project
How the Provincial Archives of Alberta helps you!

Glynys Hohmann

Sara King
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Introduction

• About Us: Provincial 
Archives of Alberta 
(PAA)!

• When/How does the 
PAA receive records

• What records are at the 
PAA

• How to access records

• Questions
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Welcome to the PAA!

The Provincial Archives of 
Alberta (PAA) acquires, 
preserves and publicly makes 
available records from 
government, individual people 
and organizations for 
researchers of all ages.
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What is an archives?

Museums vs Archives

• Museums collect artifacts, 
archives collect records

Libraries vs Archives

• Libraries collect published 
materials, archives collect 
unique materials

Archival programs operate at the 
municipal, federal, provincial 
levels as well as in the private 
and not-for-profit sectors.
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What do we collect?

Government Records: Transferred to the PAA from various Government 
of Alberta Departments using approved records schedules

Private Records:  Donated to the PAA from private citizens, 
organizations, or other levels of government

These can include:

• Textual records

• Photographs

• Microfilm/microfiche

• Audio recordings

• Motion picture recordings
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Why are records 
sent to the PAA?

• All GoA records need to be 
scheduled. 

• Records are transferred to the 
PAA through approved 
records retention and 
disposition schedules.

• Only records with a 
disposition of Archives come 
to the PAA.
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Changes in Final Disposition

The PAA periodically reviews records retention schedules to ensure 
that the final dispositions are still appropriate.

• Revision of selective retention or specimen dispositions to either 
archives or destroy

• Appraisal of review or permanent dispositions

• Review of past appraisal decisions to ensure the best possible 
archival record is acquired.
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What is a record?

• A record is any electronic 
record or other record in any 
form in which information is 
contained or stored, including 
information in any written, 
graphic, electronic, digital, 
photographic, audio or other 
medium, but does not include 
any software or other 
mechanism used to store or 
produce the record (Access to 
Information Act, 2024, 
Awaiting Proclamation)
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What happens when 
records arrive at PAA?

• Records are transferred to the 
PAA, accessioned, and re-
housed to ensure the 
preservation of the records. 
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What if records 
are damaged?
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Records preservation
digitization

The Provincial Archives digitizes records:

- To provide access to existing records that are heavily requested

- To preserve audio visual and other unstable formats 
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What records are
at the PAA?

- Records created by the GoA that have a disposition of Archives

- Records created by external organizations/people

- Records may include

- Policies, reports, plans, minutes of meetings, photographs, films, 
financial records, and much more.

- Records that document the lives of Albertans.
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Examples of Government
Records:
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Photographs
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Vital Statistics
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Programs

• Governments collect a 
large amount of 
information to operate 
social programs, and 
Alberta is no exception

• Most information 
collected to operate a 
particular program is 
maintained only as long 
as required and then 
destroyed

• One example that is kept 
is the Proof of Age 
documents submitted to 
the Old Age Pensions 
Board
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Government Reports
Context is important!  
Ministries often get 
renamed. Knowing these 
names help to locate 
reports!  E.g. 

• Public Health / Health, 
1919-1971, 1988-1999

• Health & Social 
Development, 1971-1975

• Hospitals & Medical Care, 
1975-1988

• Community and 
Occupational Health, 
1986-1989

• Health & Wellness, 1999-
2012

• Health, 2012-present
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Plans & Maps
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Private Records

-
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Indigenous Records
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Researching records
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Is a record at the PAA?

• Records remain under 
the control of the 
ministry until they are 
transferred to PAA using 
an approved schedule

• Some records in the 
control of the 
originating department 
may be stored at the 
Alberta Records Centre 
(ARC) 

• For private records, only 
if it was donated
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Who uses records
at the PAA?

• The PAA’s mandate includes providing access to the records it 
preserves.

• Researchers include:  

• Academic researchers

• Genealogists

• Government employees

• Public researchers may view open records in the PAA’s Reading Room.

• GoA staff members can also visit the PAA to view records or contact 
us at: acsw.paa-gr-refreq@gov.ab.ca

mailto:acsw.paa-gr-refreq@gov.ab.ca
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Access to Records
at the PAA

• Records at the PAA are 
subject to access & privacy 
legislation, as well as any 
other legislation that may 
apply.

• GOA staff can access records 
to which legislation may apply 
if it is for their work by 
contacting the PAA directly.
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Researching remotely

• When researching remotely, the 
PAA’s databased, AtoM, is a good 
place to start: 
https://searchprovincialarchives.alb
erta.ca/

• Members of the public can contact 
the Reference Desk for assistance

• GoA employees should contact the 
government records team directly:

acsw.paa-gr-refreq@gov.ab.ca

• We are here to help you!

https://searchprovincialarchives.alberta.ca/
https://searchprovincialarchives.alberta.ca/
mailto:acsw.paa-gr-refreq@gov.ab.ca
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Questions? 
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Thank you for tuning in.

To join our mailing list email:
goa.informationmanagement@gov.ab.ca

Enterprise Content Management Branch

IM Aware
Provincial Archives and Federated Ecosystems
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