
If you have a concern, start by raising it with your service provider. If your concern 
hasn’t been resolved, you have the option to contact Mental Health and Addiction.

Call if you have concerns about:

•	 Treatment or services received from a licensed service provider;

•	 Suspected non-compliance with legislative requirements; or

•	 Suspected addiction treatment services being offered or provided by an 
unlicensed service provider.

For more information

Email: amh.cam@gov.ab.ca
Visit: alberta.ca/addiction-and-mental-health-service-provider-licensing

Safeguards for Albertans 
receiving mental health and 
addiction services 
Information and reporting line: 
Call 780-422-4703 or dial toll-free 310-0000  
and enter 780-422-4703 when prompted


