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It is estimated that fatigue and fatigue-related incidents in the United States result in $6 billion in
health costs and $55 billion in lost productivity each year (Fourie et al., September 2010).
Incidents involving large trucks over 4,500 kg cost around $30 billion each year (Federal Motor
Carrier Safety Administration, 2010).

Impacts of Fatigue

Organizations impacted by fatigue may expect reduced productivity, increased rates of
employee absenteeism and grievances, and increased legal and insurance costs due to a
greater number of fatigue-related incidents. An Australian court once awarded $389,411 to a
truck driver who crashed after being pressured to work excessive hours (Faveri, 2006).

Behavioral
Impacts

L oss of attention

*Impaired decision-
making

*Impaired reasoning

*Slower reaction
time

*Poor awareness of
high risk situations

*Poor understanding
of consequences of
actions

«Difficult to manage
multiple sources of
information

+Easily distracted

*Lack of social
interaction

*Declining attitude
and mood

*Decreased morale

eLaziness and
forgetfulness

*Performance
declines

Business
Impacts

*Increased number
and severity of
incidents

*Increased employee
absenteeism

*Decreased
productivity

*Decreased
employee morale

*Challenge to retain
employees

*Frequent employee
turnover

*Inability to attract
new talent

*Knowledge and
experience gaps

*Increased employee
grievances

*Increased liability
and legal costs

*Increased Worker's
Compensation
Board (WCB)
premium insurance
costs

*Loss of business
reputation

(Faveri, 2006)
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Societal
Impacts

Increased collisions
and fatalities

*Increased risk to the
motoring public

*Decreased road
safety

*Increased public
health costs

*Increased social
costs

*Increased need for
social programs

*Decreased
productivity
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