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Revision Summary 
 

Version Number Issue Date Reason for Revision 

1 May 4, 2015  

2 January 14, 2016 Criminal eFile Release 3. 

3 February 22, 2016 Edits. 

4 November 4, 2016 Criminal eFile Release 9. 

Disclosure Request Page Messages are 

updated. 

5 August 14, 2017 Instructions added for Media Download. 

6.1 December 4, 2019 Content update; format changes. 

6.2 March 24, 2020 Content update with 16.2 Upgrade 

changes. 

6.3 June 9, 2020 Content update with Download Limit  

6.4 November 2024 Content update with Download Limit and 

MFA changes. 

6.5 February 19, 2026 Content update with Disclosure 

Conditions. 
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Accessing E-Disclosure 
E-Disclosure is compatible with: 
 

• Google Chrome 

• Microsoft Edge 

• Mozilla Firefox 

 
Note: macOS and Safari users can access the site, but GOA IMT Support Desk  
does not support troubleshooting on Mac systems. 

 
You can access the system through: 
 

• Alberta.ca disclosure site:  

https://www.alberta.ca/electronic-disclosure.aspx 

• Direct URL: 

https://efile.albertaccm.ca 

Login Process  
 

1. Enter your username and password. 

 
2. Your primary designated phone will ring within 15 seconds—press # to 

authenticate. 

o If the call is not answered, the system immediately calls your backup 
number. 

3. If authentication is not completed within 2 minutes, the login session expires. 

To re-enter your credentials, clear your page and start a new login session.  

https://www.alberta.ca/electronic-disclosure.aspx
https://efile.albertaccm.ca/
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Only # is accepted as the authentication confirmation. 
 
Once authenticated, you will proceed to the Second Login Page, where you can also 

select Reset my Secure Password.

 

 

Important: Log out after completing your session. 
 
Do NOT submit s.486-related disclosure requests online — contact the Crown 
office directly. 
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Requesting Disclosure 
After logging in, you must first accept the Disclosure Conditions. 

 
Selecting Accept opens the Disclosure Request Page (DRP). 
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DRP Components 

1. Instruction Section – Provides guidance on using the page and definitions of key 
links. 

2. User Indicator – Shows your name and registered status. 

3. Docket Number Search – Enter a docket number to view the associated accused 
and current disclosure status. 

4. Accused Section – Displays all accused linked to the docket number. 

5. Hyperlinks (Disclosure Status): 

o Request – Disclosure has not yet been requested. 

o In Progress – Disclosure is being prepared; documents may already be 
available. 

o Ready – Disclosure is complete and ready for download. 

Unsupported Disclosure Requests 
If the file belongs to Public Prosecution Service of Canada (PPSC) or Specialized 
Prosecutions, the system will advise that disclosure cannot be requested through 

E-Disclosure. 

 

  

You may also receive a message indicating that the docket does not exist in the system. 
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Replacement disclosure requests 
If the docket number has been replaced, a notification will appear advising you to use 
the updated docket number instead.

 

Change of counsel disclosure requests 
If disclosure was already provided to a previous counsel, the system will display the 
name of that counsel and ask you to Confirm your request. 
Upon confirmation: 

• The system automatically notifies previous counsel via email that counsel of 
record has changed 
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Downloading Disclosure Material 
When disclosure is ready, an email notification with a link to the Disclosure Request Page 

will be sent. 

 
To download: 
 
1. Log in at https://efile.albertaccm.ca. 

2. Enter the relevant docket number. If disclosure is available, the Ready link will appear. 

3. Select Ready to open the Download Window. 

 
4. Authenticate again by entering your username and password. 

https://efile.albertaccm.ca/
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Download Options Available 

 

Documents 

• Full Disclosure Packages (PDF) 

• Disclosure Record (Word Document), including: 
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o Disclosure History 

o Inventory of all materials 

o Download History  

Documents – New Files Only 

• Shows only materials added after the initial download. 

• If unsure whether you downloaded all materials, use the full Documents option. 

Media 

• Available as Media or Media – New Files Only. 

Large files (over 4GB) cannot be downloaded; you will be instructed to contact the 

Crown office. 

 

 
 

 

Media Download Notes 

• Media files may take significant time to download. A minimum 10 Mbps 
connection is recommended. 

• Files are typically provided in ZIP format.  
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• After downloading: 

1. Select Extract All Files. 

 
2. Choose a destination folder. 

You should get a window to allow you to pick where the files are extracted 
to.  Click on the Extract button to start the extract process. 

 
3. Status window will appear providing you with a percentage of how long the 

extract will take. 
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4. Wait for extraction to complete. After extract is 

complete a file explorer window will appear with the Media files ready for 

playing.   

 
• Some file types may require specific media players. 

Due to different media formats, we can’t provide instructions for all scenarios. In some 
cases, it may be as simple as opening the video files (AVI, MP4) or may require a 
player to be installed. Ensure all files associated with the case (Docket) have been 
downloaded and extracted as the player may be in a zip file. 
 

Reset Password 
1. Log in the Disclosure Request Page, then select Reset my Secure Password: 

 
2. Log in, again. 
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3. When changing your password please note the password policies: 

 

Technical Support 
Contact the JSG Service Desk at: 

JSG IMT Support Desk 
Phone: 780-427-6957 

Email: jsg-imt-supportdesk@gov.ab.ca 

mailto:jsg-imt-supportdesk@gov.ab.ca
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