
Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

1769 Assurance Ltd. Property 

This product offering is 
limited to the Parent 
Company. 

James Smeltzer

136 Glyde Park 

Calgary, AB T3Z-0A1 Canada

JGS/LAW

(T) (406) 560-3104

(E) smeltzerjg@mac.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

3G CI Limited 
Partnership

Property, Automobile, 
Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

David Cuschieri

4600 Eighth Avenue place East, 525-8th 
Avenue  SW

Calgary, AB T2P-1G1 Canada

(T) (403) 776-3722

(E) compliance.calgary@torys.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Accelerant Insurance 
Company of Canada

Accident and Sickness, 
Liability, Hail, Fidelity, 
Aircraft, Surety, Legal 
Expense, Credit 
Protection, Property, 
Automobile, Boiler and 
Machinery, Credit, Marine 

Connor B Glynn

1700-10175 101 ST NW

Edmonton, AB T5J-0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8639

(F) (780) 423-2870

(E) cglynn@parlee.com

Maddie Sonny

Toronto, ON M5K-0A1 Canada

400 - 77 KING STREET WEST

(T) (365) 298-5761

(E) Maddie.Sonny@accelins.com

The Office of the Superintendent of Insurance is committed to providing ongoing up-to-date contact information for Insurers, 
Reciprocal Insurance Exchanges, and Fraternal Societies licensed in Alberta. In the event that the information is not listed, or 
the information is incorrect, please contact the Office of the Superintendent of Insurance and the changes will be made 
accordingly. 

To search, press Ctrl-F and enter the name. 

For companies that are no longer licensed, see Insurers, Reciprocal Insurance Exchanges, and Fraternal Societies No Longer 
Licensed in Alberta.

Insurers, Reciprocal Insurance Exchanges, and Fraternal Societies Licensed in Alberta

Alberta Superintendent of Insurance

As of April 9, 2026
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Actra Fraternal Benefit 
Society

Accident and Sickness - 
To the extent authorized 
by its Articles of 
Incorporation, Constitution 
and by-laws, Life - To the 
extent authorized by its 
Articles of Incorporation, 
Constitution and by-laws 

Scott A Exner

2100, 222 - 3rd Avenue SW

Calgary, AB T2P-0B4 Canada

c/o MLT Aikins LLP

(T) (403) 693-4301

(F) (403) 263-9193

(E) exner@mltaikins.com

Ron Zammit

Toronto, ON M4W-2K2 Canada

1000 Yonge Street

(T) (416) 967-6600

(T) (800) 387-8897

(F) (416) 967-4744

(E) rzammit@afbs.ca

Additional Municipal 
Hail Insurance

Hail Ryan D. Schindel

1-3295 Dunmore Road SE

Medicine Hat, AB T1B-3R3 Canada

c/o Schindel Law Office

(T) (403) 529-5548

(F) (403) 529-4269

(E) ryan@schindellaw.com

Rodney Bernard Schoettler

Regina, SK S4P-2K7 Canada

2100 Cornwall St

(T) (306) 569-1852

(T) (877) 414-7644

(F) (306) 522-3717

(E) rschoettler@municipalhail.ca

Aetna Life Insurance 
Company

Life, Accident and 
Sickness 

William Kenny

2700-10155 102 Street

Edmonton, AB T5J 4G8 Canada

c/o Miller Thomson

(T) (780) 429-1751

(T) (800) 215-1016

(F) (780) 424-5866

(E) wkenny@millerthomson.com

Robin Holloway

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905) 853-0858

(F) (905) 853-0183

(E) rholloway@casaccount.com

Affiliated FM Insurance 
Company

Property, Fidelity, Marine, 
Liability, Boiler and 
Machinery, Surety 

Katherine Reiffenstein

850-440 2 Avenue SW

Calgary, AB T2P-5E9 Canada

c/o Code Hunter LLP

(T) (403) 716-2397

(F) (403) 261-2054

(E) 
katherine.reiffenstein@codehunterllp.co
m

Thomas J. Judges

Toronto, ON L4K-0H9 Canada

100 New Park Place, Suite 200

(T) (905) 747-5711

(E) thomas.judges@fm.com

Vaughan
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

AIG Insurance 
Company of Canada

Automobile, Credit 
Protection, Marine, Credit, 
Surety, Hail, Aircraft, 
Accident and Sickness, 
Fidelity, Liability, Property, 
Boiler and Machinery 

Scott A. Exner

2100, 222 – 3rd Avenue SW

Calgary, AB T2P-0B4 Canada

c/o MLT Aikins LLP

(T) (403) 693-4300

(F) (403) 508-4349

(E) exner@mltaikins.com

Dahlia Tessler

Toronto, ON M5J-0A8 Canada

120 Bremner Boulevard, Suite 2200

(T) (416) 596-3047

(E) dahlia.tessler@aig.com

Alan CA Inc. Accident and Sickness, 
Life 

Daniel McLeod

855 - 2nd Street S.W. Suite 3500

Calgary, AB T2P-4J8 Canada

Bankers Hall East Tower

(T) (403) 260-9600

(F) (403) 260-9700

(E) agentforservice@blakes.com

Odile Kusnik

Toronto, ON M5C-1B5 Canada

8 King St E

(T) (437) 849-6904

(E) odile.kusnik@alan.com

Unit 600

Alberta Motor 
Association Insurance 
Company

Property, Automobile, 
Boiler and Machinery, 
Liability, Accident and 
Sickness 

Rob Jesso

11220 109 Street NW

Edmonton, AB T5G-2T6 Canada

(T) (780) 341-7829

(E) Rob.Jesso@ama.ab.ca

Geoff Edgar

Edmonton, AB T6H-5X9 Canada

Box 8180, Station South

(T) (844) 727-3322

(E) ombudsperson@ama.ab.ca

Alberta Municipal 
Insurance Exchange

Property, Liability, 
Automobile 

The class of automobile 
insurance is limited to 
physical damage for non 
owned automobiles in 
accordance with Section 
82(1) of the Insurance Act. 

Allan Farmer

3200-10180  101 ST

Edmonton, AB T5J 3W8 Canada

c/o Reynolds Mirth Richards & Farmer 
LLP

(T) (780)425-9510

(E) afarmer@rmrf.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Alberta Risk Managed 
Insurance Consortium 
(ARMIC)

Liability, Property Colin Heppner

222 -3rd Avenue SW, Livingston Place

Calgary, AB T2P-0B4 Canada

(T) (403) 476-3408

(E) colin.heppner@marsh.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Alberta Roofing 
Contractors Reciprocal 
Insurance Exchange

Liability Arthur Hagan

15729 111 street 

Edmonton, AB T5X-4S3 Canada

(E) Hagan@shaw.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Alberta School Boards 
Insurance Exchange

Liability, Property, Fidelity Nieta World

10509-76 Street

Edmonton, AB T6A 3B2 Canada

(T) (780) 887-2421

(E) nworld@asba.ab.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Allianz Global Risks US 
Insurance Company

Boiler and Machinery, 
Property, Automobile, 
Liability, Hail, Marine, 
Aircraft, Fidelity, Accident 
and Sickness, Surety 

Clarke D. Barnes

3400-350 7 Avenue SW

Calgary, AB T2P 3N9 Canada

c/o Fasken Martineau DuMoulin LLP

(T) (403) 261-5374

(F) (403) 261-5351

(E) cbarnes@fasken.com

Christine Goldsack

Toronto, ON M5H-3P5 Canada

1600-130 Adelaide Street West

(T) (416) 915-1956

(T) (866) 658-4247

(F) (416) 849-4555

(E) christine.goldsack@agcs.allianz.com
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Allied World Specialty 
Insurance Company

Marine, Boiler and 
Machinery, Liability, 
Automobile, Hail, Fidelity, 
Credit, Property, Accident 
and Sickness, Legal 
Expense, Surety 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Gordon Kerr

Toronto, ON M5H-3T4 Canada

Suite 1600, 200 King Street West

(T) (647) 558-1120

(F) (647) 558-1168

(E) Gordon.Kerr@awac.com

Allstate Insurance 
Company of Canada

Liability, Automobile, 
Accident and Sickness, 
Boiler and Machinery, 
Legal Expense, Property, 
Surety, Product Warranty, 
Fidelity 

Sean Jeffers

#1000, 903 - 8th Ave S.W.

Calgary, AB T2P-0P7 Canada

HMC Lawyers LLP

(T) (403) 261-3329

(E) sjeffers@hmclawyers.com

Lee-Ann Rae

North York, ON M2H-3S8 Canada

3389 STEELES AVE E. SUITE 500

(T) (905) 940-4235

(E) lrae@allstate.ca

Alpine Ridge RE Automobile, Liability, 
Property, Boiler and 
Machinery 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Jonathan Doll

Centennial Place, East Tower, 1900, 520 
– 3rd Ave. SW

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais LLP

(T) (403) 232-9659

(E) corpcgy@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

American Bankers 
Insurance Company of 
Florida

Credit Protection, 
Equipment Warranty, 
Credit, Liability, Accident 
and Sickness, Property, 
Automobile, Fidelity, Boiler 
and Machinery 

Dale R. Spackman

3300, 421 7 Avenue SW 

Calgary, AB T2P-4K9 Canada

Parlee McLaws LLP

(T) (403) 294-7012

(E) dspackman@parlee.com

Marie Smith

Toronto, ON M2N-7E9 Canada

5000 Yonge Street, Suite 2000

(T) (800) 561-3232

(E) canadacomplaints@assurant.com
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

American Bankers Life 
Assurance Company of 
Florida

Accident and Sickness, 
Life 

Dale R. Spackman

3300, 421-7 Avenue SW

Calgary, AB T2P-4K9 Canada

Parlee McLaws LLP

(T) (403) 294-7012

(E) dspackman@parlee.com

Marie Smith

Toronto, ON M2N-7E9 Canada

5000 Yonge Street, Suite 2000

(T) (800) 561-3232

(E) canadacomplaints@assurant.com

American Health and 
Life Insurance 
Company

Life Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Anne Yantha

London, ON N6A-5B5 Canada

1420 - 380 Wellington Street

(T) (844) 621-8014

(F) (866) 897-8985

(E) anne.yantha@omf.com

American Income Life 
Insurance Company

Accident and Sickness, 
Life 

Connor B. Glynn

1700 Enbridge Centre

Edmonton, AB T5J-0H3 Canada

10175 - 101 Street

c/o Parlee McLaws LLP

(T) (780) 423-8639

(F) (780) 423-2870

(E) cglynn@parlee.com

Katherine  Morissette

Saint-Lambert, QC J4P-1L3 Canada

6 Bd Desaulniers #315

(T) (450) 923-3550

(E) kmorisette@mediationsophilex.ca

American Road 
Insurance Company

Credit, Surety, Property, 
Boiler and Machinery, 
Automobile 

J. Patrick Bond

2900, 10180 - 101 Street NW

Edmonton, AB T5J-3V5 Canada

C/O Bryan & Company

(T) (780) 420-4710

(F) (780) 428-6324

(E) jpbond@bryanco.com

Robin Holloway

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905)853-0858

(F) (905) 853-0183

(E) rholloway@casaccount.com
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Arch Insurance Canada 
Ltd.

Boiler and Machinery, 
Accident and Sickness, 
Property, Liability, Credit 
Protection, Product 
Warranty, Legal Expense, 
Automobile, Surety, 
Aircraft, Hail, Title, Marine, 
Fidelity 

Jonathan Doll

Centennial Place, East Tower,1900, 520
-3 Avenue SW

Calgary, AB T2P-0R3 Canada

c/o Borden, Ladner & Gervais

(T) (403) 232-9659

(F) (403) 266-1395

(E) jdoll@blg.com

Will Wallace

Toronto, ON M5J-2J3 Canada

200 Bay Street, Suite 3100, PO Box 119

(T) (416) 309-8121

(F) (416) 309-8150

(E) wwallace@archinsurance.com

ARK Captive Insurance 
LP

Automobile 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Christine Alison Viney

4500 Bankers Hall East, 855 - 2nd Street

Calgary, AB T2P-4K7 Canada

(T) (403) 265-7219

(E) vineyc@bennettjones.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Aspen Insurance U.K. 
Limited

Boiler and Machinery, 
Credit, Accident and 
Sickness, Fidelity, 
Automobile, Surety, 
Aircraft, Marine, Property, 
Hail, Liability 

George C. Stewart

340-4723  1 Street SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403) 265-5440

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Zoe Graham

Toronto, ON M5C-2X8 Canada

34 King St East, Suite 1200

(T) (647) 802-5119

(E) Zoe.Graham@Aspen.co

Focus Group Inc.

Asset Protection 
Insurance Exchange

Property, Boiler and 
Machinery 

Most Rev. Richard  Smith

8421-101 AVE

Edmonton, AB T6A-0L1 Canada

(T) (778) 896-7835

(E) mdonelson@apex-insurance.net

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Associated Electric & 
Gas Insurance Services 
Limited

Liability, Marine, Aircraft, 
Property, Boiler and 
Machinery, Automobile 

Evan Low

888 3rd Street SW 

Calgary, AB T2P-5C5 Canada

Suite 3810

Cassels

(T) (403) 351-3024

(E) elow@cassels.com

Mark Walsh

Jersey City, NJ 07302 USA

30 Hudson Street

(T) (201) 508-1335

(E) markwalsh@aegislimited.com

Assumption Mutual Life 
Insurance Company

Accident and Sickness, 
Life, Credit Protection 

The class of credit 
protection insurance is 
limited to the insurance 
against involuntary loss of 
employment by a person. 

Adam D. Merrick

2200, 10235-101 Street NW

Edmonton, AB T5J-3G1 Canada

MLT Aikins

(T) (780) 969-5065

(E) amerrick@mltaikins.com

Alexis Couture

Moncton, NB E1C-8L1 Canada

770 Main Street, PO Box 160

(T) (506) 870-9153

(E) alexis.couture@assomption.ca

Atradius Credito y 
Caucion, S.A. de 
Seguros y Reaseguros 

Surety, Credit Donna Driedger

2800 - 801 6 Ave SW

Calgary, AB T2P 4A3 Canada

(T) (403) 267-8438

(E) ddriedger@walshlaw.ca

Laurie LaPalme

Mississauga, ON L4Z-3M3 Canada

1 Robert Speck Parkway, Suite 1430

(T) (416) 863-4627

(E) laurie.lapalme@dentons.com

Automobile Dealers 
Insurance Exchange

Property 

The reciprocal is in runoff.  
I expect to surrender the 
insurance license in Q1 of 
2026.

David Walter Huber

#100, 4810 - 50th Avenue

Leduc, AB T9E-6X9 Canada

(T) (780) 719-6839

(E) dhuber@dwhcpa.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Aviva General 
Insurance Company

Accident and Sickness, 
Property, Automobile, 
Liability 

David  Wedge

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8649

(E) dwedge@parlee.com

Melissa Sopko

Markham, ON L6G-0G1 Canada

10 Aviva Way

(T) (877) 689-3634

(F) (416) 615-3634

(E) plainte-complaint.ca@aviva.com

Suite 100

Aviva Insurance 
Company of Canada

Fidelity, Equipment 
Warranty, Automobile, 
Hail, Aircraft, Home 
Warranty, Product 
Warranty, Legal Expense, 
Deposit Protection, 
Property, Boiler and 
Machinery, Liability, 
Marine, Surety, Accident 
and Sickness 

David  Wedge

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8649

(E) dwedge@parlee.com

Melissa Sopko

Markham, ON L6G-0G1 Canada

10 Aviva Way

(T) (877) 689-3634

(F) (416) 615-3634

(E) plainte-complaint.ca@aviva.com

Suite 100

AWP Health & Life SA Accident and Sickness, 
Life 

Sara Hart

2900 Manulife Place

Edmonton, AB T5J-3V5 Canada

10180 - 101 Street

(T) (780) 423-7100

(E) sara.hart@dentons.com

Sara Hart

Edmonton, AB T5J-3V5 Canada

2900 Manulife Place

(T) (780) 423-7100

(E) sara.hart@dentons.com

10180 - 101 Street

AXIS Reinsurance 
Company (Canadian 
Branch)

Marine, Hail, Legal 
Expense, Automobile, 
Accident and Sickness, 
Credit, Boiler and 
Machinery, Property, 
Liability, Aircraft, Surety, 
Fidelity 

Wesley  J Fairbanks

2500-10220 103 Ave NW

Edmonton, AB T5J-0K4 Canada

c/o Dentons Canada LLP

(T) (780) 423-7100

(F) (780) 423-7276

(E) we.fairbanks@dentons.com

Bradley Pierre Randell

Toronto, ON M5J-1S9 Canada

70 York Street, Suite 1010

(T) (416) 361-7207

(F) (416) 361-7225

(E) brad.randell@axiscapital.om
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Axius Insurance LP Property, Automobile, 
Liability, Boiler and 
Machinery 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Leanne Corbin

Bow Valley Square 2 205 5th Ave SW 
Suite 3300

Calgary, AB T2P-2V7 Canada

DGM Captive Management (Alberta) 
Limited

(T) (587) 847-3160

(E) lcorbin@dgmgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Banff Caribou 
Insurance Ltd.     

Liability, Property Sam Jackson

Suite 501, 326-11th Avenue SW

Calgary, AB T2R-0C5 Canada

(T) (403) 213-3333

(E) sjackson@greatpacificgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Belair Insurance 
Company Inc.

Surety, Property, Legal 
Expense, Liability, Fidelity, 
Marine, Boiler and 
Machinery, Accident and 
Sickness, Automobile, 
Equipment Warranty 

Doug Kelly

1200 - 321 6th Avenue S.W.,

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A 

(T) (866) 302-5094

(F) (877) 464-9378

(E) 
customercomplaintsresolution@intact.net

Beneva Inc. Credit Protection, Accident 
and Sickness, Life 

Wendy N. Moody

2500-10220 103 Ave NW

Edmonton, AB T5J-0K4 Canada

Dentons Canada LLP

(T) (780) 423-7100

(E) wendy.moody@dentons.com

Anne-Marie Côté

Quebec, QC G1V-4H6 Canada

2525-Boul Laurier

(T) (418) 809-8533

(E) secretariatgeneral@beneva.ca

PO Box 10500 succ. Ste-Foy
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Beneva Insurance 
Company

Liability, Legal Expense, 
Fidelity, Boiler and 
Machinery, Surety, 
Property 

Wendy N. Moody

2500-10220 103 Ave NW

Edmonton, AB T5J-0K4 Canada

Dentons Canada LLP

(T) (780) 723-7100

(E) wendy.moody@dentons.com

Sylvie Poliquin

Quebec, QC G1V-4H6 Canada

2525, boul. Laurier

(T) (418) 650-3457

(E) secretariatgeneral@beneva.ca

C.P. 10500, Succursale Sainte-Foy

Berkley Insurance 
Company

Automobile, Aircraft, Boiler 
and Machinery, Property, 
Fidelity, Liability, Marine, 
Accident and Sickness, 
Surety 

Rachel J Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Stanley Fung

Toronto, ON M5H-1J8 Canada

145 King Street West

(T) (416) 594-4932

(E) sfung@berkleycanada.com

Suite 1000

Blockchain Insurance 
Inc.

Property, Liability Cody Foggin

525-8th Avenue SW, 43rd Floor

Calgary, AB T2P-1G1 Canada

(E) cfoggin@millerthomson.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Blue Cross Life 
Insurance Company of 
Canada

Life, Accident and 
Sickness, Credit Protection
 

The class of credit 
protection insurance is 
limited to the insurance 
against the involuntary 
loss of employment by a 
person.

Deborah Polny

10009 - 108 Street

Edmonton, AB T5J-3C5 Canada

Alberta Blue Cross

(T) (780) 868-7199

(E) dpolny@ab.bluecross.ca

Joelyn  Bernard

Moncton, NB E1C-8L3 Canada

644 Main Street

(T) (506) 867-4285

(F) (506) 867-4646

(E) joelyn.bernard@bluecrosslife.ca
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Blumont Annuity 
Company

Life David Cuschieri

525-8 Ave SW

Calgary, AB T2P-1G1 Canada

(T) (403) 776-3700

(F) (403) 776-3800

(E) dcuschieri@torys.com

Sura Al Hatoum

Toronto, ON M5H-2R2 Canada

333 Bay St

(T) (416) 668-9059

(E) sura.alhatoum@blumontannuity.com

710

BMO Life Assurance 
Company

Life, Credit Protection, 
Accident and Sickness 

Credit Protection 
Insurance - Limited to the 
involuntary loss of 
employment of a person, 
the limit of which insurance 
is all or part of the debt of 
the person

Colin Yeo

1900, 520-3RD Avenue SW

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais LLP

(T) (403) 232-9571

(E) CYeo@blg.com

Imen Ben Khalaf

Toronto, ON M5B-2L7 Canada

9-250 Yonge Street

(T) (416) 945-1693

(E) imen.benkhalaf@bmo.com

BPI Captive Insurance 
Limited Partnership

Liability, Property, Boiler 
and Machinery 

Keith Chatwin

4200 Bankers Hall West, 888 - 3rd 
Street SW

Calgary, AB T2P-5C5 Canada

Stikeman Elliot LLP

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Broadway Insurance 
(Alberta) Limited 
Partnership

Fidelity, Liability, Property Keith Chatwin

4200 Bankers Hall West, 888-3rd Street 
SW

Calgary, AB T2P-5C5 Canada

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Bruce Power Insurance 
Services L.P.

Automobile, Property, 
Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.                         
                                            
                                            
                                            
                                            
                                            
                                            
                                            
                                            
                                            
    

Sam Jackson

Suite 501, 326-11th Avenue SW

Calgary, AB T2R-0C5 Canada

Great Pacific Management Services 
Limited

(E) sjackson@greatpacificgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Burnbrae Insurance 
Captive 2023 Inc.

Property Jonathan Doll

Centennial Place, East Tower, 520 3rd 
Avenue SW

Calgary, AB T2P-0R3 Canada

Suite 1900

Borden Ladner Gervais LLP

(T) (403) 232-9659

(F) (403) 266-1395

(E) jdoll@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

BVD Global Insurance 
Alberta Limited 
Partnership 

Liability Keith Chatwin

4200 Bankers Hall West, 888-3rd SW

Calgary, AB T2P-5C5 Canada

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Canada Guaranty 
Mortgage Insurance 
Company

Mortgage Geoffrey Poelman

3700-400 3rd Avenue SW

Calgary, AB T2P-4H2 Canada

C/O Norton Rose Fulbright Canada LLP

(T) (403) 267-8289

(F) (403) 264-5973

(E) 
geoffrey.poelman@nortonrosefulbright.c
om 

Compliance Officer

Toronto, ON M5C-2V6 Canada

1 Toronto Street, Suite 400

(T) (416) 640-8924

(E) 
complianceofficer@canadaguaranty.ca
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Canadian Airports 
Reciprocal Insurance 
Exchange (CARIE)

Property, Boiler and 
Machinery, Liability 

Trevor Reddekopp

2800 Stantec Tower, 10220 103 Avenue 

Edmonton, AB T5J-0K4 Canada

c/o Ogilvie LLP

(T) (780) 429-6217

(F) (780) 429-4453

(E) TReddekopp@ogilvielaw.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canadian Applicators 
Insurance Reciprocal

Aircraft, Property 

The class of aircraft 
insurance is limited to loss 
or damage to an aircraft 
and it's equipment. 

Nathan Goertzen

154 Kenyon Drive S

Calgary, AB T1K-7N3 Canada

(T) (204) 327-7926

(E) nathangoertzen@gmail.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canadian Egg Industry 
Reciprocal Alliance / 
Alliance réciproque de 
l’industrie des œufs de 
consommation du 
Canada

Property Muneer Gilani

3961 52 Ave NE, Unit 4102

Calgary, AB T3J-0J8 Canada

(T) (403) 984-5595

(E) muneer@westlockeggs.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canadian Farm 
Insurance Corp.

Automobile, Liability, 
Boiler and Machinery, 
Property, Accident and 
Sickness, Fidelity, Surety 

The class of automobile 
insurance is limited to 
automobile glass.

Robert Anderson

100-101 Riel DR

St. Albert, AB T8N 3X4 Canada

(T) (780) 477-2233

(E) randerson@millerthomson.com

Valerie Stephens

St. Albert, AB T8N-3X4 Canada

205-101 Riel DR

(T) (780) 453-8495

(E) vstephens@cdnfarmins.com
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Canadian Lawyers 
Insurance Association

Liability Vivian Stevenson

2500 - 10175 101 St NW

Edmonton, AB T5J-0H3 Canada

(T) (587) 773-7179

(E) vstevenson@fieldlaw.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canadian Lawyers 
Liability Assurance 
Society

Liability Luigi Cusano

525 - 8th Avenue S.W., 46th Floor, 
Eighth Avenue Place East

Calgary, AB T2P-1G1 Canada

(T) (403) 776-3797

(E) lcusano@torys.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canadian Northern 
Shield Insurance 
Company

Surety, Automobile, 
Fidelity, Boiler and 
Machinery, Property, 
Liability, Accident and 
Sickness 

Bruce MacLeod

1500, 222 3rd Avenue SW

Calgary, AB T2P 0B4 Canada

c/o Scott Venturo Rudakoff LLP

(T) (403) 231-8259

(E) b.macleod@svrlawyers.com

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500A 
[Legal]

(T) (866) 302-5094

(E) 
customercomplaintsresolution@intact.net

Ombudsman's Office, Intact Financial 
Corporation

Canadian Premier 
General Insurance 
Company 

Product Warranty, Credit 
Protection, Equipment 
Warranty, Property, 
Accident and Sickness 

Brendan Sawatsky

350 7th Avenue SW, Suite 3400

Calgary, AB T2P-3N9 Canada

(T) (403) 261-5506

(E)  bsawatsky@fasken.com

Connie Morelli

Toronto, ON M2N-6S6 Canada

25 Sheppard Avenue West

(T) (647) 730-1272

(F) (416) 234-0979

(E) Connie.morelli@securiancanada.ca

Suite 1400
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Canadian Premier Life 
Insurance Company

Credit Protection, Life, 
Accident and Sickness 

The class of credit 
protection insurance is 
limited to the insurance 
against the involuntary 
loss of employment by a 
person, the limit of which 
insurance is all or part of 
the debt of the person.

Brendan Sawatsky

350 7th Avenue SW, Suite 3400

Calgary, AB T2P-3N9 Canada

Fasken Martineau DuMoulin LLP

(T) (403) 261-5506

(E) bsawatsky@fasken.com

Connie Morelli

Toronto, ON M2N-6S6 Canada

25 Sheppard Avenue West

(T) (647) 730-1272

(E) Connie.morelli@securiancanada.ca

Suite 1400

Canadian Universities 
Reciprocal Insurance 
Exchange

Liability, Boiler and 
Machinery, Property 

Stephanie Day

2500 University Drive NW - Math 
Science 255 University Drive NW

Calgary, AB T2N-1N4 Canada

c/o University of Calgary

(T) (403) 220-2674

(E) stephanie.day1@ucalgary.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Canassurance 
Insurance Company

Accident and Sickness, 
Liability, Property 

Deborah Polny

10009 - 108 Street NW

Edmonton, AB T5J-3C5 Canada

Alberta Blue Cross

(T) (780) 498-8506

(E) dpolny@ab.bluecross.ca

Alice Zuquim

Montreal, QC H3A-0H6 Canada

1981, avenue McGill College, bureau 
105

(T) (438) 940-1763

(E) alice.zuquim@qc.croixbleue.ca

Canoe Captive 
Insurance Ltd.

Property William Peachman

2510 Sparrow Drive Nisku Canada 

Nisku, AB T9E-8N5 Canada

Rural Municipalities of Alberta

(T) (587) 689-4645

(E) william@rmalberta.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Certas Direct Insurance 
Company

Marine, Property, Surety, 
Liability, Automobile 

Shannon L. Kelley

3300 TD Canada Trust Tower

Calgary, AB T2P-4K9 Canada

421 7 Avenue SW

Parlee McLaws LLP

(T) (403) 294-3456

(F) (403) 767-8862

(E) skelley@parlee.com

Amélie  Tanguay

Levis, QC G6V-7N5 Canada

100, rue des Commandeurs

(T) (877) 838-8185

(E) complaints@desjardins.com

Certas Home and Auto 
Insurance Company

Accident and Sickness, 
Property, Surety, Boiler 
and Machinery, 
Automobile, Marine, 
Liability, Fidelity 

Shannon L. Kelley

3300 TD Canada Trust Tower

Calgary, AB T2P-4K9 Canada

421 7 Avenue SW

Parlee McLaws LLP

(T) (403) 294-3456

(F) (403) 767-8862

(E) skelley@parlee.com

Amélie Tanguay

Levis, QC G6V-7N5 Canada

100, rue des Commandeurs

(T) (877) 838-8185

(E) complaints@desjardins.com

Chicago Title Insurance 
Company

Title Norman J. Schindler

2400-10235 101 ST NW

Edmonton, AB T5J-3G1 Canada

c/o Emery Jamieson LLP

(T) (780) 426-5220

(F) (780) 420-6277

(E) corporate@emeryjamieson.com

John Rider

Mississauga, ON L5T 2X9 Canada

55 Superior Boulevard

(T) (888) 868-4853

(F) (866) 214-1953

(E) jrider@ctic.ca

Chubb Insurance 
Company of Canada

Fidelity, Aircraft, Boiler and 
Machinery, Liability, Hail, 
Credit, Marine, 
Automobile, Accident and 
Sickness, Property, Surety
 

Jane Freeman

#400 - 444 7 Ave SW

Calgary, AB T2P-0X8 Canada

(T) (403) 232-1769

(E) jfreeman@fieldlaw.com

tricia thompson

Toronto, ON M5L-1E2 Canada

199 Bay Street

(T) (416) 684-7074

(E) tricia.thompson@chubb.com
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Chubb Life Insurance 
Company of Canada

Life, Accident and 
Sickness, Credit Protection
 

Jane Freeman

#400 - 444 7 Ave SW

Calgary, AB T2P-0X8 Canada

(T) (403) 232-1769

(E) jfreeman@fieldlaw.com

tricia thompson

Toronto, ON M5L-1E2 Canada

199 Bay Street

(T) (416) 684-7074

(E) tricia.thompson@chubb.com

CIBC Life Insurance 
Company Limited

Accident and Sickness, 
Life 

Patricia Olyslager

3300-421  7 Avenue SW

Calgary, AB T2P 4K9 Canada

c/o Parlee McLaws LLP

(T) (403) 294-7000

(F) (403) 265-8263

(E) polyslager@parlee.com

Stacey-Ann  Callender

Toronto, ON M5J-0E7 Canada

81 Bay Street, 24th Floor 

(T) (416) 893-8285

(E) staceyann.callender@cibc.com

CIGNA Life Insurance 
Company of Canada

Life, Accident and 
Sickness 

Bruce Churchill-Smith

1900-520  3 Avenue SW

Calgary, AB T2P 0R3 Canada

c/o Borden Ladner Gervais, LLP

(T) (403) 232-9669

(F) (403) 266-1395

(E) bchurchillsmith@blg.com

Jim Mavroidis

Scarborough, ON M1H 3E3 Canada

301-100 Consilium Place

(T) (416) 279-2093

(F) (800) 668-7029

(E) jim.mavroidis@cigna.com

Co-operators General 
Insurance Company

Surety, Marine, Legal 
Expense, Accident and 
Sickness, Boiler and 
Machinery, Fidelity, 
Liability, Property, Hail, 
Aircraft, Automobile 

Melissa Smith

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

MLT Aikins LLP

(T) (403) 768-5922

(E) msmith@mltaikins.com

Denise Fleischmann

Guelph, ON N1C-0A4 Canada

101 Cooper Drive

(T) (877) 720-6733

(E) fairpractices@cooperators.ca

Office of Fair Client Practices
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Co-operators Life 
Insurance Company

Life, Accident and 
Sickness, Credit Protection
 

Melissa Smith

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

MLT Aikins LLP

(T) (403) 768-5922

(E) msmith@mltaikins.com

Denise Fleischmann

Guelph, ON N1C-0A4 Canada

101 Cooper Drive

(T) (877) 720-6733

(E) fairpractices@cooperators.ca

Office of Fair Client Practices

Combined Insurance 
Company of America

Credit Protection, Life, 
Accident and Sickness 

The class of credit 
protection insurance is 
limited to the insurance 
against the involuntary 
loss of employment by a 
person.

Connor B. Glynn

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8639

(F) (780) 423-2870

(E) cglynn@parlee.com

Ahlam Bukhari

Mississauga, ON L5N-2W3 Canada

706-6711 Mississauga Rd 

(T) (905) 608-3755

(E) ahlam.bukhari@combined.com 

Compagnie Francaise 
d'Assurance pour le 
Commerce Exterieur

Credit George C. Stewart

340-4723  1 Street SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403) 265-5440

(F) (403) 262-1367

(E) email@stewartlegalservices.net

Jacqui Jooste

Toronto, ON M2J-5B5 Canada

2235 Shepard Ave

(T) (647) 426-1878

(E) jacqui.jooste@coface.com

Suite 902B

CompCorp Life 
Insurance Company

Accident and Sickness, 
Life 

Kari L. Becker

120, 4838 Richard Road S.W.

Calgary, AB T3E-6L1 Canada

(T) (403) 385-8583

(E) Kari@greenfields-law.com

Marie-Claire Albanese

Toronto, ON M5B-2L7 Canada

3110-250 Yonge Street

(T) (416) 359-2974

(E) malbanese@assuris.ca

PO Box 23
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Confideras Limited 
Partnership

Liability, Property Keith  Chatwin

4200 Bankers Hall West 888 - 3rd Street 
S.W.

Calgary, AB T2P-5C5 Canada

(T) (403) 266-9088

(E) KChatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Connecticut General 
Life Insurance 
Company

Life, Accident and 
Sickness 

Bruce Churchill-Smith

1900-520  3 Avenue SW

Calgary, AB T2P 0R3 Canada

c/o Borden Ladner Gervais, LLP

(T) (403) 232-9669

(F) (403) 266-1395

(E) bchurchillsmith@blg.com

Jim Mavroidis

Toronto, ON M1H-3E3 Canada

301-100 Consilium Place

(T) (416) 279-2093

(E) jim.maraoidis@cignahealthcare.com

Conserve Insurance 
Limited

Property Riley Dearden

1500-85 2nd Street SW

Calgary, AB T2P-0R8 Canada

Dentons Canada LLP

(T) (403) 268-7074

(E) riley.dearden@dentons.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Continental Casualty 
Company

Equipment Warranty, 
Credit, Product Warranty, 
Hail, Accident and 
Sickness, Automobile, 
Fidelity, Liability, Property, 
Boiler and Machinery, 
Surety, Aircraft, Marine, 
Legal Expense 

Michael Ilnycky

Bankers Hall West, Suite 1130

Calgary, AB T2P-5C5 Canada

888 – 3rd Street SW

(T) (403) 218-4869

(E) Michael.Ilnycky@cna.com

Angelico Mhlanga

Toronto, ON M5K-1J5 Canada

66 Wellington Street West, Suite 3700

(T) (416) 542-7383

(E) Angelico.Mhlanga@cna.com

Continental Casualty Company
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Cumis General 
Insurance Company

Boiler and Machinery, 
Accident and Sickness, 
Fidelity, Liability, Property, 
Automobile, Surety, 
Product Warranty 

Melissa Smith

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

MLT Aikins LLP

(T) (403) 768-5922

(E) msmith@mltaikins.com

Denise Fleischmann

Guelph, ON N1C-0A4 Canada

101 Cooper Drive

(T) (877) 720-6733

(E) fairpractices@cooperators.ca

Office of Fair Client Practices

Definity Insurance 
Company

Liability, Surety, Property, 
Boiler and Machinery, 
Legal Expense, Fidelity, 
Marine, Automobile 

Chris Weber

700-322 11 Avenue SW

Calgary, AB T2R-0C5 Canada

(T) (403) 265-8590

(T) (800) 562-1180

(F) (403) 264-2591

(E) chris.weber@economical.com

Rosemary Wales

Waterloo, ON N2L-2L6 Canada

111

(T) (519) 570-8215

(T) (800) 265-9996

(F) (519) 570-8550

(E) cdro@definity.com

WESTMOUNT ROAD SOUTH

Desjardins Financial 
Security Life Assurance 
Company

Accident and Sickness, 
Life 

Daniel A. Downe

400, 444 7 Ave S.W.

Calgary, AB T2P-0X8 Canada

c/o Field LLP

(T) (403) 232-1754

(E) ddowne@fieldlaw.com

Patrick Galarneau

Levis, QC G6V-7N5 Canada

100 rue des Commandeurs

(T) (418) 647-5000

(T) (877) 828-7800

(F) (866) 313-7448

(E) patrick.galarneau@dsf.ca

Ecclesiastical 
Insurance Office Public 
Limited Company

Boiler and Machinery, 
Liability, Fidelity, 
Automobile, Property 

Jonathan J Bourchier

2100, 222 3 Avenue SW

Calgary, AB T2P-0B4 Canada

c/o MLP Aikins LLB

(T) (423) 693-4310

(E) jbourchier@mltaikins.com

Roelien du Toit

Toronto, ON M5K-1K2 Canada

2200-100 Wellington Street West

(T) (416) 484-3966

(E) rdutoit@ecclesiastical.ca
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Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

ECG Insurance Limited 
Partnership

Accident and Sickness 

The captive is required to 
maintain a formal 
Complaints Resolution 
Procedure and Complaints 
Register, and ensure 
quarterly submissions to 
the Superintendent of 
Insurance in line with 
regulatory expectations.

Sam Jackson

501, 326-11th Ave SW

Calgary, AB T2R-0C5 Canada

Great Pacific Management Services 
Limited

(T) (403) 213-3333

(E) sjackson@greatpacificgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Echelon Insurance Property, Deposit 
Protection, Legal Expense, 
Surety, Home Warranty, 
Boiler and Machinery, 
Accident and Sickness, 
Automobile, Liability, 
Credit Protection 

Louise K Lee

1900-520 3rd Ave SW

Calgary, AB T2P-0R3 Canada

(T) (403) 232-9500

(E) lolee@blg,com

Shannon Eastman

Mississauga, ON L4W-5N1 Canada

200-5450 Explorer Dr

(T) (905) 214-6053

(E) appealsofficer@echeloninsurance.ca

Echelon Insurance

Employers Insurance 
Company of Wausau

Property, Boiler and 
Machinery, Automobile, 
Aircraft, Surety, Fidelity, 
Marine, Liability 

Fred Dent

900, 517-10th Avenue SW

Calgary, AB T2R-0A8 Canada

c/o Miles Davison LLP

(T) (403) 298-0361

(F) (403) 263-6840

(E) fdent@milesdavison.com

Jessica Seppi

Toronto, ON M5J-2T3 Canada

900-181 Bay Street

(T) (416)307-4695

(T) (800) 461-5079

(F) (416) 307-4372

(E) jessica.seppi@libertymutual.com

Endurance Specialty 
Insurance Ltd.

Surety, Liability, 
Automobile, Aircraft, Boiler 
and Machinery, Marine, 
Fidelity, Property 

Evan Low

Suite 3810, 888 3rd Street SW

Calgary, AB T2P-5C5 Canada

(T) (403) 351-3024

(E) elow@cassels.com

Melanie Hoad

Toronto, ON M5L-1E9 Canada

Suite 3100, 199 Bay Street

(T) (437) 696-8793

(E) mhoad@sompo-intl.com

Commerce Court, P.O. Box 254
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Esurance Insurance 
Company of Canada

Property, Automobile, 
Legal Expense, Liability 

Sean Jeffers

#1000, 903 - 8th Ave S.W.

Calgary, AB T2P-0P7 Canada

HMC Lawyers LLP

(T) (403) 261-3329

(E) sjeffers@hmclawyers.com

Lee-Ann Rae

North York, ON M2H-3S8 Canada

500-3389 STEELES AVE E.

(T) (905) 940-4235

(E) lrae@allstate.ca

Euler Hermes North 
America Insurance 
Company

Credit, Surety JASMEET SADHRA

1700-10235  101 Street NW

Edmonton, AB T5J-3G1 Canada

c/o Emery Jamieson

(T) (780) 426-5220

(T) (866) 212-5220

(F) (780) 420-6277

(E) general@emeryjamieson.com

Maddison Gibbons

Owing Mills, MD   21202 - USA

100 International Drive

(T) (410) 753-0491

(E) governmentrelations@amer.allianz-
trade.com

22nd Floor

Allainz Trade

Europ Assistance S.A. Liability, Accident and 
Sickness, Property 

Laurie  Livingstone

850 - 2nd Street SW

Calgary, AB T2P-0R8 Canada

15th Floor, Bankers Court

(T) (403) 268-6361

(E) laurie.livingstone@dentons.com

Rob Iafrate

Toronto, ON M5H-4A6 Canada

320 Bay Street

(T) (416) 459-6532

(E) riafrate@europ-assistance.ca

Europ Assistance S.A.

Everest Insurance 
Company of Canada

Credit, Hail, Aircraft, 
Surety, Automobile, 
Accident and Sickness, 
Marine, Liability, Fidelity, 
Boiler and Machinery, 
Property 

James P. Flanagan

1900 - 600 3rd Ave SW

Calgary, AB T2P-0G5 Canada

(T) (403) 543-9120

(E) jamie.flanagan@mross.com

Lynn Der

Toronto, ON M5X-1C7 Canada

Suite 2620, 130 King St West

(T) (416) 487-0084

(T) (877)691-1247

(F) (416)487-0311

(E) lynn.der@everestcanada.com
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Factory Mutual 
Insurance Company

Fidelity, Boiler and 
Machinery, Property, 
Surety, Liability, Marine 

Katherine Reiffenstein 

850-440  2 Avenue SW

Calgary, AB T2P-5E9 Canada

c/o Code Hunter LLP

(T) (403) 716-2397

(F) (403) 261-2054

(E) katherine.reiffenstein 
@codehunterllp.com

Thomas J. Judges

Toronto, ON L4K-0H9 Canada

100 New Park Place, Suite 200

(T) (905) 747-5711

(E) thomas.judges@fm.com

Vaughan

FCT Insurance 
Company Ltd.

Liability, Title, Legal 
Expense, Property, 
Mortgage 

The class of mortgage 
insurance is limited to 
property valuation 
insurance.

Loni McDonough

600 Crowfoot Crescent NW, #240

Calgary, AB T3G-0B4 Canada

The Property Law Firm

(T) (403) 800-8000

(E) lmcdonough@propertylaw.ca

Rob Budhwa

Oakville, ON L6J-7Y5 Canada

2235 Sheridan Garden Drive

(T) (905) 287-1000

(F) (905) 287-2400

(E) complaints@fct.ca

Federal Insurance 
Company

Surety Jane Freeman

#400 - 444 7 Ave SW

Calgary, AB T2P-0X8 Canada

(T) (403) 232-1769

(E) jfreeman@fieldlaw.com

tricia thompson

Toronto, ON M5L-1E2 Canada

199 Bay Street

(T) (416) 684-7074

(E) tricia.thompson@chubb.com

Federated Insurance 
Company of Canada

Property, Surety, Hail, 
Automobile, Fidelity, 
Liability, Boiler and 
Machinery 

David Minnoch

10235 - 101st Street, Suite 1000

Edmonton, AB T5J 3G1 Canada

c/o Northbridge Financial Corporation

(T) (780) 421-7890

(E) david.minnoch@nbfc.com

Jennifer Volkmann

Toronto, ON M5H-1P9 Canada

105 Adelaide Street West, 7th Floor

(T) (416) 350-4400

(T) (800) 268-9680

(E) complaints@nbfc.com
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FedGas Insurance 
Reciprocal Exchange

Liability, Boiler and 
Machinery, Property 

Katharine Hall

10180-101 Street NW

Edmonton, AB T5J-4E4 Canada

Aon Reed Stenhouse Inc

(T) (780) 423-9876

(E) katharine.hall@aon.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Fenchurch General 
Insurance Company

Property, Liability, 
Accident and Sickness, 
Surety, Boiler and 
Machinery, Fidelity, 
Automobile 

Khalid Karmali

12 Royal Visa Way NW

Calgary, AB T3R-0N2 Canada

(T) (587) 435-0542

(E) Khalid@fenchurchgeneral.com 

Khalid Karmali

Calgary, AB T3R-0N2 Canada

12 Royal Visa Way NW

(T) (587) 435-0542

(E) Khalid@fenchurchgeneral.com 

First American Title 
Insurance Company

Title Loni McDonough

600 Crowfoot Crescent NW, #240

Calgary, AB T3G-0B4 Canada

The Property Law Firm

(T) (403) 800-8000

(E) lmcdonough@propertylaw.ca

Rob Budhwa

Oakville, ON L6J-7Y5 Canada

2235 Sheridan Garden Drive

(T) (905) 287-1000

(F) (905) 287-2400

(E) compliance@fct.ca

First Canadian 
Insurance Corporation / 
 La Corporation 
d'Assurance First 
Canadian

Life, Accident and 
Sickness 

Jonathan Calvert

Suite 2500, Canadian Western Bank 
Place

Edmonton, AB T5J-3N6 Canada

10303 Jasper Avenue

c/o Witten LLP

(T) (780) 702-3402

(F) (780) 429-2559

(E) jcalvert@wittenlaw.com

Tanya Phillips

Sherwood Park, AB T8A-3X6 Canada

320 Sioux Road

(T) (780) 417-5480

(F) (780) 410-8705

(E) ombudsman@firstcanadian.ca
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First North American 
Insurance Company

Boiler and Machinery, 
Property, Automobile, 
Credit Protection, Accident 
and Sickness 

The class of property 
insurance is limited to job 
loss insurance, baggage 
insurance, merchandise 
repair and replacement 
insurance, credit card 
insurance arising from 
mass marketing initiatives, 
and automobile warranty 
insurance. The class of 
automobile is limited to 
indemnification in respect 
of collision damage 
waivers. The class of 
surety is limited to 
providing insurance 
coverage to providers of 
auto warranties.

Cara Middleton

1200, 550 - 6 Avenue SW

Calgary, AB T2P-0S2 Canada

(T) (403) 355-2910

(F) (403) 261-9673

(E) cara_middleton@manulife.ca

Laura Fisher

Waterloo, ON N2J-4C6 Canada

500 King Street North

(T) (416) 579-0025

(E) laura_fisher@manulife.ca

Manulife

Foresters Life 
Insurance Company

Life, Accident and 
Sickness 

Brian Spencer

2323-32 Avenuen N.E.

Calgary, AB T2E-6Z3 Canada

Suite 260

Arvic Search Services Inc.

(T) (403) 234-0844

(E) brian@arvic.com

Valerie Howes

Toronto, ON M3C-1T9 Canada

789 Don Mills Road

(T) (416) 467-2498

(E) vhowes@foresters.com

Fortress Insurance 
Company

Property, Legal Expense, 
Fidelity, Automobile, 
Marine, Surety, Accident 
and Sickness, Boiler and 
Machinery, Liability 

Conditions as per approval 
letter dated September 24, 
2024

Brad Schneider

3400, 350 - 7th Avenue SW

Calgary, AB T2P-3N9 Canada

(T) (403) 261-5350

(F) (406) 261-5351

(E) cgycorp@fasken.com

Rosalva Ortega

Calgary, AB T2P-3T7 Canada

Suite 1050

(E) rortega@fortressinsurance.ca

736 6th Ave SW

Four Points Insurance 
Company Ltd.

Boiler and Machinery, 
Liability, Property 

Jonathan Bourchier

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

(T) (403) 693-4300

(E) jbourchier@mltaikins.com

Heather  Smith

Langley, BC V1M-4B3 Canada

9366 200A Street

(T) (604) 881-4256

(E) hsmith@mutualfirebc.com

Page 26 of 65



Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Genesis Reciprocal 
Insurance Exchange

Liability, Automobile, 
Property 

Limited to offer automobile 
physical damage coverage 
only.

Duane  Gladden

2510 Sparrow Drive

Nisku, AB T9E 8N5 Canada

c/o RMA

(T) (780) 955-3639

(F) (780)955-3615

(E) duane@rmalberta.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

GM Financial Insurance 
Canada, Inc.

Liability Neal Ross

225 - 6th Avenue SW

Calgary, AB T2P-1N2 Canada

(T) (403) 260-7000

(E) corporateservicescalgary@osler.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

GMS Insurance Inc. Property, Accident and 
Sickness 

Scott Exner

2100 Livingston Place 

Calgary, AB T2P-0B4 Canada

222 3rd Avenue SW

(T) (403) 693-4301

(E) exner@mltaikins.com

Joshwa Howie

Regina, SK S4P-0E3 Canada

2055 Albert Street

(T) (639) 709-0925

(E) jhowie@gms.ca

Gore Insurance 
Company

Accident and Sickness, 
Fidelity, Automobile, 
Surety, Boiler and 
Machinery, Property, 
Liability 

Jeffrey Sermet

2900, 10180 - 101 Street NW

Edmonton, AB T5J-3V5 Canada

c/o Bryan & Company LLP

(T) (780) 420-4708

(F) (780) 428-6324

(E) jsermet@bryanco.com

Sonya Stark

Cambridge, ON N1R-5T3 Canada

252 Dundas Street North

(T) (519) 623-1600

(T) (800) 265-8600

(F) (800) 601-9773

(E) sstark@goremutual.ca
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GPIC Insurance 
Company 

Property Catherine Samuel

Suite 4000, 421-7th Avenue SW

Calgary, AB T2P-4K9 Canada

(T) (403) 206-5528

(E) csamuel@mccarthy.ca

Karin Dickson

North Vancouver, BC V7J-0A2 Canada

309-1277 Lynn Valley Road

(T) (888) 615-8318

(E) karin.dickson@trupanion.com

Great American 
Insurance Company

Surety, Property, Credit, 
Marine, Boiler and 
Machinery, Fidelity, 
Liability, Aircraft, Hail, 
Automobile 

J. Patrick Bond

2900, 10180 - 101 Street NW

Edmonton, AB T5J-3V5 Canada

Bryan & Company LLP

(T) (780) 420-4710

(F) (780) 428-6324

(E) jpbond@bryanco.com

Stephen Beraha

Cincinnati, OH  45202  - USA

301 East Fourth Street

(T) (513) 412-4924

(E) sberaha@GAIG.com

Great American Insurance Company

Great Pacific Financial 
(Alberta) Ltd.

Property Daniel McLeod

855 - 2 Street SW, Suite 3500

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9600

(E) daniel.mcleod@blakes.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Green Shield Canada 
Insurance / Assurance 
Green Shield Canada

Accident and Sickness, 
Life 

Brendam  Sawatsky

350 7th Avenue SW

Calgary, AB T2P-3N9 Canada

Suite 3400

(T) (403) 889-4453

(E) bsawatsky@fasken.com

Cyprian Kebbianyor

Windsor, ON N9A-6W1 Canada

8677 Anchor Drive

(T) (888) 525-7587

(E) cyprian.kebbianyor@greenshield.ca

PO Box 1606
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HAR Insurance LP Property Keith Chatwin

4200 Bankers Hall West, 888-3rd Street 
SW

Calgary, AB T2P-5C5 Canada

Stikeman Elliott LLP

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Hartford Fire Insurance 
Company

Property, Aircraft, 
Automobile, Hail, Marine, 
Liability, Accident and 
Sickness, Surety, Boiler 
and Machinery, Credit, 
Fidelity 

Patrick J. Bond

2900, 10180 - 101 Street NW

Edmonton, AB T5J-3V5 Canada

(T) (780) 423-5730

(F) (780) 428-6324

(E) corporatear@bryanco.com

Robin Holloway

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905) 853-0858

(E) rholloway@casaccount.com

HDI Global SE Canada 
Branch

Boiler and Machinery, 
Liability, Property, Marine, 
Accident and Sickness 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Kirsten Butler Johnson

Toronto, ON M5H-3M7 Canada

1900-181 University Avenue

(T) (416) 368-5833

(F) (416) 368-7836

(E) kirsten.johnson@hdi.global

HDI Global Specialty SE Boiler and Machinery, 
Property, Legal Expense, 
Accident and Sickness, 
Liability, Credit, Marine, 
Aircraft, Fidelity, 
Automobile 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Klaus Navarrete

Toronto, ON M5H-3M7 Canada

181 University Avenue, Suite 1900, 
Toronto, Ontario M5H 3M7

(T) (416) 368-5833

(E) klaus.navarrete@hdi.global

M5J-2W4 Address Line 1: *
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Healthcare Insurance 
Reciprocal of Canada

Automobile, Legal 
Expense, Property, 
Liability, Fidelity 

The class of automobile 
insurance is limited to 
standard non-owned 
automobile policy in 
accordance with section 
82(1) of the Insurance Act 
(Alberta).

Patrick Heinsen

1900-520-3rd Avenue S.W

Calgary, AB T2P-0R3 Canada

BLG

(T) (403) 232-9794

(E) pheinsen@blg.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Heartland Farm Mutual 
Inc.

Property, Hail, Fidelity, 
Liability, Automobile, 
Boiler and Machinery 

Samantha  N Hanson

10180-101 Street NW

Edmonton, AB T5J-3V5 Canada

(T) (780) 423-5730

(E) snhanson@bryanco.com

Vanja Popic-Imamovic

Waterloo, ON N2J-1L9 Canada

100 Erb Street E

(T) (519) 886-4530

(E) 
vimamovic@heartlandfarmmutual.com

Hudson Insurance 
Company

Boiler and Machinery, Hail, 
Fidelity, Surety, 
Automobile, Property, 
Marine, Liability 

Laurie Livingstone

850 - 2nd Street SW, 15th Floor, 
Bankers Court

Calgary, AB T2P-0R8 Canada

(T) (403) 268-6361

(E) llivingstone@cassels.com

Alice Lumley

Toronto, ON M5J-2H7 Canada

1600 - 55 University Avenue

(T) (416) 572-4721

(E) alumley@odysseyre.com

Humania Assurance 
Inc.

Accident and Sickness, 
Life 

Rachel Hamilton

10220 103 rd Ave # 2700

Edmonton, AB T5J-0K4 Canada

(T) (780) 429-6833

(E) rhamilton@dlapiper.com

Jean-Benoit Forgues

Saint-Hyacinthe, QC J2S-2Z6 Canada

1555, Girouard Street West

(T) (450) 771-1334

(E) jean-benoit.forgues@humania.ca 
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Ibex Insurance Ltd. Liability, Property Matthew Reeder

1719-91 St SW

Edmonton, AB T6X-0W8 Canada

(T) (902) 399-6864

(E) 
MATTHEW.REEDER@BROADSTREET.
CA

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Indemnity National 
Insurance Company

Legal Expense, Boiler and 
Machinery, Liability, 
Fidelity, Marine, Surety, 
Property, Automobile 

Automobile insurance 
class is limited to non-
owned auto.

Laurie Livingstone

850-2nd Street SW

Calgary, AB T2P-0R8 Canada

Dentons

(T) (403) 268-6361

(E) laurie.livingstone@dentons.com

Daniel Waxman

Franklin, TN 37064 USA

238 Bedford Way

(T) (859) 559-2366

(E) diw@kewafinancial.com

Industrial Alliance 
Insurance and Financial 
Services Inc.

Accident and Sickness, 
Life, Credit Protection 

Perry Feldman

3400-350 7 Avenue SW

Calgary, AB T2P-3N9 Canada

c/o Fasken Martineau DuMoulin LLP

(T) (403) 261-5374

(F) (403) 261-5351

(E) pfeldman@fasken.com

Paul Warner

Vancouver, BC V6B-5H6 Canada

400-988 Broadway West

(T) (604) 737-9350

(F) (604) 737-3884

(E) paul.warner@ia.ca

PO Box 5900

Industrial Alliance 
Pacific General 
Insurance Corporation

Surety, Equipment 
Warranty, Boiler and 
Machinery, Liability, 
Property, Automobile, 
Accident and Sickness, 
Product Warranty 

Effective February 27, 
2025, the Automobile class 
was added and limited to 
automobile physical 
damage coverage.

Perry Feldman

3400-350 7 Avenue SW

Calgary, AB T2P-3N9 Canada

c/o Fasken Martineau DuMoulin LLP

(T) (403) 261-5374

(F) (403) 261-5351

(E) pfeldman@fasken.com

Paul Warner

Vancouver, BC V6B-5H6 Canada

400-988 Broadway West

(T) (604) 734-1667

(F) (604) 737-3884

(E) paul.warner@ia.ca

PO Box 5900
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Intact Insurance 
Company

Surety, Automobile, 
Accident and Sickness, 
Credit Protection, Deposit 
Protection, Fidelity, Home 
Completion, Liability, 
Aircraft, Marine, Credit, 
Property, Legal Expense, 
Boiler and Machinery, Hail, 
Home Warranty 

Doug Kelly

1200, 321-6th Avenue S.W., 

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A

(T) (866) 302-5094

(E) 
customercomplaintsresolution@intact.net

ivari Accident and Sickness, 
Life 

Peter C. Stewart

#340, 4723 - 1st Street SW

Calgary, AB T2G-4Y8 Canada

c/o Stewart & Stewart

(T) (403) 265-5440

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Suzzette Chapman

Toronto, ON M2N-7E9 Canada

200 - 5000 Yonge Street,

(T) (416) 883-5426

(E) suzzette.chapman@ivari.ca

Jackson National Life 
Insurance Company

Life 

This licence is restricted to 
run off only. Discontinuing 
- To allow its existing 
contracts to run to 
maturity, to collect 
premiums and pay claims 
but not to undertake or 
renew contracts of 
insurance in the Province 
of Alberta

Evan Low

Suite 3810, Bankers Hall West

Calgary, AB T2P-5C5 Canada

888 - 3rd Street SW, Calgary, Alberta 
T2P 5C5

c/o Cassels Brock & Blackwell LLP

(T) (403) 351-2920

(F) (403) 648-1151

(E) corporateservicescal@cassels.com

Bart Vitou

Lansing, MI 48951 USA

1 Corporate Way

(T) (517) 702-2523

(T) (800) 565-9044

(F) (517) 706-5517

(E) bart.vitou@jackson.com

Jevco Insurance 
Company

Automobile, Property, 
Surety, Liability 

The class of Surety 
Insurance is restricted to 
reinsurance with a related 
party.

Doug Kelly

1200, 321-6th Avenue S.W.

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A

(T) (866) 302-5094

(F) (877) 464-9378

(E) 
customercomplaintsresolution@intact.net
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Jewelers Mutual 
Insurance Company, SI

Property, Boiler and 
Machinery, Fidelity, 
Liability 

George Stewart

4723 1st Street SW #340

Calgary, AB T2G-4Y8 Canada

c/o Stewart & Stewart

(T) (403) 265-5440

(F) (403) 262-1367

(E) email@stewartlegalservices.net

Mark Willson

Neenah, WI 54956 USA

24 Jewelers Park Drive

(T) (920) 521-2389

(T) (800) 558-6411

(F) (920) 969-7224

(E) legal@jminsure.com

Kent Insurance 
(Canada) Limited

Liability, Credit, 
Automobile, Marine, 
Property, Accident and 
Sickness 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Jonathan Doll

Centennial Place, East Tower, 1900, 520 
–3rd Ave.

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais LLP

(T) (403) 232-9659

(E) jdoll@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Knights of Columbus Accident and Sickness - 
To the extent authorized 
by its Articles of 
Incorporation, Constitution 
and by-laws, Life - To the 
extent authorized by its 
Articles of Incorporation, 
Constitution and by-laws 

Stanley K. Turner

1401-19 Street North

Lethbridge, AB T1H 3M3 Canada

(T) (403) 327-2845

(E) @

Brian Kehoe

Belleville, ON K8N 4Z5 Canada

888 Sidney St

(T) (613)962-5347

(F) (613)962-7072

(E) bkehoe@wilkinson.net

L'Unique General 
Insurance Inc.

Surety, Liability, Boiler and 
Machinery, Credit, 
Property, Fidelity, Legal 
Expense 

Wendy N. Moody

2500-10220 103 Ave NW

Edmonton, AB T5J-0K4 Canada

Dentons Canada LLP

(T) (780) 423-7100

(E) wendy.moody@dentons.com

Sylvie Poliquin

Quebec, QC G1V-4H6 Canada

2525, boul. Laurier

(T) (418) 650-3457

(E) secretariatgeneral@beneva.ca

C.P. 10500, Succursale Sainte-Foy
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Laberge Insurance Inc. Property, Liability Jonathan Doll

1900, 520 - 3 Avenue SW

Calgary, AB T2P-0R3 Canada

(T) (403) 232-9500

(E) corpcgy@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Lawyers' Professional 
Indemnity Company

Title, Liability Joseph Rosselli

2900-10180 101 Street

Edmonton, AB T5J 3V5 Canada

c/o Dentons Canada LLP

(T) (780) 423-7100

(F) (780) 423-7276

(E) joe.rosselli@dentons.com

Stephen Freedman

Toronto, ON M5B-2L7 Canada

130-1250 Yonge Street

(T) (416) 598-5800

(T) (800) 410-1013

(F) (416) 599-8341

(E) stephen.freedman@lawpro.ca

Leadmac Alberta 
Insurance LP

Automobile, Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

David Curchieri

4600 Eighth Avenue Place East, 525 - 
8th Avenue SW

Calgary, AB T2O-1G1 Canada

(T) (403) 776-3722

(E) compliance.calgary@torys.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Leitrim Insurance 
Limited

Liability, Automobile 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Jonathan Doll

Centennial Place, East Tower, 1900, 520 
– 3rd Ave. SW

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais LLP

(T) (403) 232-9659

(E) jdoll@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Page 34 of 65



Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Liberty Mutual 
Insurance Company

Surety, Credit, Liability, 
Accident and Sickness, 
Automobile, Fidelity, 
Marine, Boiler and 
Machinery, Aircraft, 
Property 

Fred Dent

900, 517-10th Avenue SW

Calgary, AB T2R-0A8 Canada

(T) (403) 298-0351

(E) fdent@milesdavison.com

Jessica  Seppi

Toronto, ON M5J-2T3 Canada

900-181 Bay Street

(T) (416)307-4695

(T) (800) 416-5079

(F) (416) 307-4372

(E) jessica.seppi@libertymutual.com

Life Insurance 
Company of North 
America

Life, Accident and 
Sickness 

Effective January 1, 2019, 
the insurance business of 
Life Insurance Company of 
North America in Alberta is 
limited to the servicing of 
existing policies and the 
issuance of individual life 
insurance policies to 
insured persons exercising 
their conversion privilege 
under existing group 
policies. 

Evan Low

888 3rd Street SW

Calgary, AB T2P-5C5 Canada

Suite 3810

Cassels

(T) (403) 351-3024

(E) elow@cassels.com

Gordon Goodman

Toronto, ON M5H-0B4 Canada

Suite 3200, 40 Temperance Street

(T) (416) 869-5712

(E) ggoodman@cassels.com

Cassels Brock & Blackwell LLP

Lincoln Insurance 
Services Inc.

Liability Farhiyah Shariff

421 7th Avenue SW, Suite 4000

Calgary, AB T2P-4K9 Canada

(T) (403) 260-3542

(F) (403) 260-3501

(E) fshariff@mccarthy.ca

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Lloyd's Underwriters Aircraft, Accident and 
Sickness, Credit, Hail, 
Property, Automobile, 
Legal Expense, Surety, 
Liability, Marine, Fidelity, 
Title, Home Warranty, 
Boiler and Machinery 

Michael Mestinsek

4300-888 3 Street SW

Calgary, AB T2P-5C5 Canada

c/o Stikeman Elliott LLP

(T) (403) 266-9097

(F) (403) 266-9034

(E) mmestinsek@stikeman.com

courtney Brush

Toronto, ON M5J-2J2 Canada

200 Bay Stree, Suite 2930, Toronto, 
Ontario

(T) (647) 788-3294

(E) courtney.brush@lloyds.com

Lloyd's Underwriters
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LS-Travel, Insurance 
Company

Accident and Sickness, 
Life 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Rachel J. Hamilton

Edmonton, AB T5J-0K4 Canada

Suite 2700, Stantec Tower

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

Manulife Assurance 
Company of Canada

Life Cara Middleton

1200-550  6 Avenue SW

Calgary, AB T2P-0S2 Canada

(T) (403) 355-2910

(F) (403) 261-9673

(E) cara_middleton@manulife.ca

Katy Kaposi

Waterloo, ON N2J-4C6 Canada

500 King Street North

(T) (855) 891-8671

(F) (888) 259-6351

(E) 
Manulife_Complaints_Office@manulife.c
a

Manulife Complaints Office

Markel International 
Insurance Company 
Limited

Boiler and Machinery, 
Accident and Sickness, 
Legal Expense, Surety, 
Liability, Fidelity, Property 

Keith Chatwin

888-3rd Street S.W.

Calgary, AB T2P-5C5 Canada

4200 Bankers Hall West

(T) (403) 266-9000

(E) kchatwin@stikeman.com

Maureen Tomlinson

Toronto, ON M5V-3C7 Canada

800-200 Wellington Street West

(T) (416) 933-3667

(E) Maureen.Tomlinson@Markel.com

Matrix Reinsurance 
Group Inc.

Automobile, Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Frank Sur

1600, 421 - 7th Avenue SW

Calgary, AB T2P-4K9 Canada

(T) (403) 298-1901

(E) frank.sur@gowlingwlg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required
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Mattamy Alberta 
Insurance Limited 
Partnership

Property, Automobile, 
Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Frank Sur

421 7 Ave SW #1600

Calgary, AB T2P-4K9 Canada

(T) (403) 298-1901

(E) frank.sur@gowlingwlg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Max Insurance Automobile, Fidelity, 
Property, Liability, Marine, 
Boiler and Machinery 

The class of automobile 
insurance is limited to non-
owned automobiles.

George C. Stewart

#340, 4723 - 1st Street SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403) 781-1635

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Alec Mojica

Kitchener, ON N2G-4Y9 Canada

102-72 Victoria St. S. 

(T) (888) 286-5031

(E) ombudsperson@maxinsurance.ca

MD Life Insurance 
Company

Accident and Sickness, 
Life 

Jonathan Doll

1900, 520 - 3rd Avenue SW

Calgary, AB T2P 0R3 Canada

Borden Ladner Gervais LL{

(T) (403) 232-9659

(T) (800) 660-6003

(F) (403) 266-1395

(E) JDoll@blg.com

James Rudderham

Ottawa, ON K1G-6R7 Canada

1870 Alta Vista Drive

(T) (613) 731-4552

(E) james.rudderham@md.ca

Medavie Inc. Accident and Sickness Adam D. Merrick

10235-101 Street

Edmonton, AB T5J-3G1 Canada

(T) (780) 969-3500

(E) amerrick@mltaikens.com

Donna Whiteway

Moncton, NB E1C-8L3 Canada

644 Main Street

(T) (506) 867-4045

(E) donna.whiteway@medavie.ca
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Mennonite Mutual 
Insurance Co. (Alberta) 
Ltd.

Liability, Aircraft, 
Equipment Warranty, 
Accident and Sickness, 
Property, Boiler and 
Machinery, Automobile, 
Fidelity 

The class of aircraft is 
limited to unmanned aerial 
vehicles (“UAV”) only.

John Miller

300 - 2946, 32 St. NE

Calgary, AB T1Y-6J7 Canada

(T) (403) 275-6996

(E) jmiller@mmiab.ca

Peggy Stevenson

Calgary, AB T1Y-6J7 Canada

300, 2946 - 32 Street NE

(T) (403) 275-6996

(F) (403) 291-6733

(E) pstevenson@mmiab.ca

MIC Insurance 
Company Canada

Mortgage 

Mortgage. The class of 
mortgage insurance is 
limited to the servicing of 
existing policies.

Daniel J. McLeod

855-2nd Street SW

Calgary, AB T2P-4J8 Canada

Suite 3500 Bankers Hall East Tower

Blake, Cassels & Graydon LLP

(T) (403) 260-9793

(F) (403) 260-9700

(E) agentforservice@blakes.com

Robert Piroli

Oakville, ON L6H-5R7 Canada

300-2060 Winston Park Drive

(T) (905) 287-5264

(T) (877) 849-5300

(F) (905) 287-5472

(E) robert.piroli@sagen.ca

Millennium Insurance 
Corporation / La 
Corporation 
d’Assurance 
Millennium

Home Completion, Surety, 
Liability, Deposit 
Protection, Equipment 
Warranty, Boiler and 
Machinery, Hail, Property, 
Product Warranty, Credit 
Protection, Home 
Warranty, Fidelity, 
Automobile 

Jonathan  Calvert

Suite 2500, Canadian Western Bank 
Place

Edmonton, AB T5J-3N6 Canada

10303 Jasper Avenue

c/o Witten LLP

(T) (780) 702-3402

(F) (780) 429-2559

(E) jcalvert@wittenlaw.com

Cheryl Babichuk

Sherwood Park, AB T8H-0Y6 Canada

#200, 2457 Broadmoor Blvd.

(T) (780) 464-9452

(E) 
ombudsman@millenniuminsurance.ca

Complaint Ombudsman

Mitsui Sumitomo 
Insurance Company, 
Limited

Automobile, Liability, 
Accident and Sickness, 
Surety, Marine, Fidelity, 
Aircraft, Boiler and 
Machinery, Property 

Jane Freeman

#400 444 7 Ave SW

Calgary, AB T2P-0X8 Canada

Field Law LLP

(T) (403) 232-1769

(E) jfreeman@fieldlaw.com

Clifton Li

Toronto, ON M5L 1E2 Canada

2500-199 Bay Street

(T) (416) 359-3288

(E) cliftonli@chubb.com

PO Box 139, Commerce Court Ps

Page 38 of 65



Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

Motors Insurance 
Corporation

Equipment Warranty, 
Property, Fidelity, 
Automobile, Liability, 
Surety, Boiler and 
Machinery 

J. Patrick Bond

2900, 10180 - 101 Street NW

Edmonton, AB T5J-3V5 Canada

Bryan & Company LLP

(T) (780) 420-4710

(F) (780) 428-6324

(E) jpbond@bryanco.com

RIFFAT AHMED

Pickering, ON L1V-7G5 Canada

300-1315 PICKERING PKWY

(E) RIFFAT.AHMED@ALLY.COM

MOTORS INSURANCE CORPORATION

Munich Reinsurance 
America Inc.

Liability, Accident and 
Sickness, Fidelity, Aircraft, 
Hail, Property, Automobile, 
Marine, Surety, Boiler and 
Machinery, Credit 

Daniel J. McLeod

855 - 2 Street SW, Suite 3500

Calgary, AB T2P-4J8 Canada

(T) (403) 260-9629

(E) agentforservice@blakes.com

Lynnette Stelling

Toronto, ON M5H-2Y2 Canada

390 Bay Street 22 Floor

(T) (416) 681-6944

(E) LStelling@munichre.ca

N.V. Hagelunie Boiler and Machinery, Hail, 
Property 

David  Fendley

TD Canada Trust Tower, 421 7th 
Avenue S.W.

Calgary, AB T2P-4K9 Canada

(T) (403) 531-8739

(E) david.fendley@mcmillan.ca

Fernand Vartanian

Toronto, ON M5M-2S6 Canada

181 Dunblaine Ave

(E) fernand@vartanianlawfirm.com

Suite #5

National Bank Life 
Insurance Company

Accident and Sickness, 
Life 

Brent W. Kraus

4500, 855 - 2nd Street S.W. 

Calgary, AB T2P-4K7 Canada

(T) (403) 298-3071

(E) krausb@bennettjones.com

Mélanie Gravel

Montreal, QC H3C-1A3 Canada

800 Saint-Jacques Street

(T) (514) 394-5174

(E) melanie.gravel@bnc.ca
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National Liability & Fire 
Insurance Company

Boiler and Machinery, 
Automobile, Marine, Hail, 
Credit, Accident and 
Sickness, Legal Expense, 
Property, Surety, Aircraft, 
Liability, Fidelity 

The classes of credit, hail 
and legal expenses 
insurance are limited to 
the business of 
reinsurance.

Jack Yuan

850 2 St SW

Calgary, AB T2P-0R8 Canada

15th Floor

Dentons Canada LLP

(T) (403) 268-6891

(E) jack.yuan@dentons.com

Stuart McAlister

Toronto, ON M5X-1E4 Canada

1 First Canadian Place

(T) (437) 221-0938

(E) stuart.mcalister@genre.com  

Suite 5705

New York Life 
Insurance Company

Life, Accident and 
Sickness 

Evan Low

888 3rd Street SW

Calgary, AB T2P-5C5 Canada

Suite 3810

Cassels

(T) (403) 351-3024

(E) elow@cassels.com

Gordon Goodman

Toronto, ON M5H-0B4 Canada

Suite 3200, 40 Temperance Street

(T) (416) 869-5712

(E) ggoodman@cassels.com

Cassels Brock & Blackwell LLP

Norcan Insurance Inc. Marine, Property, Liability Christine Alison Viney

4500 Bankers Hall East, 855 - 2nd Street 
SW

Calgary, AB T2P-4K7 Canada

(T) (403) 298-8145

(E) vineyc@bennettjones.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Northbridge General 
Insurance Corporation

Property, Liability, Fidelity, 
Credit, Surety, Aircraft, 
Home Warranty, 
Automobile, Hail, Accident 
and Sickness, Boiler and 
Machinery, Marine 

David Minnoch

10235 - 101st Street, Suite 1000

Edmonton, AB T5J 3G1 Canada

c/o Northbridge Financial Corporation

(T) (780) 421-7890

(E) david.minnoch@nbfc.com

Jennifer Volkmann

Toronto, ON M5H-1P9 Canada

105 Adelaide Street West, 7th Floor

(T) (416) 350-4400

(T) (800) 268-9680

(E) complaints@nbfc.com
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Novex Insurance 
Company

Aircraft, Hail, Marine, 
Legal Expense, Liability, 
Surety, Accident and 
Sickness, Automobile, 
Fidelity, Property, Boiler 
and Machinery, Credit 
Protection 

The class of surety 
insurance is limited to the 
business of reinsurance.

Doug Kelly

1200, 321 6th Avenue S.W.

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A

(T) (866) 302-5094

(F) (877) 464-9378

(E) 
customercomplaintsresolution@intact.net

Old Republic Insurance 
Company of Canada

Property, Accident and 
Sickness, Equipment 
Warranty, Aircraft, Liability, 
Automobile 

George C. Stewart

340-4723  1ST SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403)781-1635

(F) (403)262-1367

(E) gcs@stewartlegalservices.net

Michael Glas

Hamilton, ON L8P-1A2 Canada

100 King Street West

(T) (905) 523-5936

(E) mglas@oldrepubliccanada.com

Suite 1100

Optimum West 
Insurance Company 
Inc.

Liability, Boiler and 
Machinery, Surety, 
Automobile, Marine, 
Property, Fidelity 

Shawn Dentman

950, 11150 - Jasper Ave

Edmonton, AB T5K-0C7 Canada

(T) (780) 414-1826

(E) sdentman@optimum-general.com

Brian  Mctiernan

Edmonton, AB T5K-0C7 Canada

950, 11150 - Jasper Ave

(T) (705) 476-4814

(E) O3@optimum-general.com

Pafco Insurance 
Company

Automobile, Property Sean Jeffers

#1000 903- 8th Ave S.W. 

Calgary, AB T2P-0P7 Canada

HMC Lawyers LLP

(T) (403) 261-3329

(E) sjeffers@hmclawyers.com

Lee-Ann Rae

North York, ON M2H-3S8 Canada

500-3389 Steeles Ave E.

(T) (905) 940-4235

(E) lrae@allstate.ca
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Palliser Insurance 
Company Limited

Hail David L. Sevalrud

900, 332 6 Avenue SW

Calgary, AB T2P-0B2 Canada

Carscallen LLP

(T) (403) 298-9290

(F) (403) 262-2952

(E) sevalrud@carscallen.com

Ken Doleman

Saskatoon, SK S7H-5H9 Canada

103-3502 Taylor ST E

(T) (306) 956-7142

(F) (306) 955-1317

(E) kendoleman@palliserinsurance.com

Pavonia Life Insurance 
Company of Michigan

Accident and Sickness, 
Life 

The license is limited to 
servicing of existing 
policies only, no new 
business.

Ian L. MacLachlan

10175 - 101 Street NE

Edmonton, AB T5J 0H3 Canada

Suite 1700

c/o Parlee McLaws LLP

(T) (780) 423-8664

(F) (780) 423-2870

(E) imaclachlan@parlee.com

Robin Holloway

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905) 853-0858

(E) rholloway@casaccount.com

PBC Health Benefits 
Society

Accident and Sickness Leonard M. Dolgoy

2500-10303 Jasper Avenue

Edmonton, AB T5J-3N6 Canada

c/o Witten LLP

(T) (780) 441-3227

(F) (780) 429-2559

(E) ldolgoy@wittenlaw.com

Willa Choy

Burnaby, BC V6G-4W6 Canada

4250 Canada Way

(T) (604) 419-2053

(E) wchoy@pac.bluecross.ca

Pacific Blue Cross

Peace Hills General 
Insurance Company

Credit, Boiler and 
Machinery, Marine, 
Accident and Sickness, 
Title, Surety, Property, 
Liability, Aircraft, 
Mortgage, Automobile, 
Fidelity 

Kathy Boychuk

300, 10709 Jasper Avenue

Edmonton, AB T5J-3N3 Canada

(T) (780) 945-2847

(F) (780) 424-0396

(E) KBoychuk@phgic.com

Nathalie  Monette

Edmonton, AB T5J-3N3 Canada

300 10709 Jasper Avenue

(T) (780) 424-3986

(E) nmonette@phgic.com

Peace Hills General Insurance Company
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Pembridge Insurance 
Company

Property, Automobile Sean Jeffers

#1000, 903 - 8th Ave S.W.

Calgary, AB T2P-0P7 Canada

HMC Lawyers LLP

(T) (403) 261-3329

(E) sjeffers@hmclawyers.com

Lee-Ann Rae

North York, ON M2H-3S8 Canada

500-3389 Steeles Ave E. 

(T) (905) 940-4235

(E) lrae@allstate.ca

Petline Insurance 
Company/Compagnie 
D'Assurance Petline

Liability, Property Chris Weber

700-322 11 Avenue SW

Calgary, AB T2R-0C5 Canada

(T) (403) 265-8590

(T) (800) 562-1180

(F) (403) 264-2591

(E) chris.weber@economical.com

Rosemary Wales

Waterloo, ON N2L-2L6 Canada

111

(T) (519) 570-8215

(T) (800) 265-9996

(F) (519) 570-8550

(E) cdro@petlineinsurance.com

WESTMOUNT ROAD SOUTH

Pilot Insurance 
Company

Fidelity, Surety David Wedge

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8649

(E) dwedge@parlee.com

Melissa Sopko

Markham, ON L6G-0G1 Canada

10 Aviva Way

(T) (877) 689-3634

(F) (416) 615-3634

(E) plainte-complaint.ca@aviva.com

Suite 100

Port Arthur Insurance 
LP

Liability, Automobile, 
Property 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

David Cuschieri

4600 Eighth Avenue Place East, 525-8th 
Avenue SW

Calgary, AB T2P-1G1 Canada

(T) (403) 776-3722

(E) compliance.calgary@torys.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required
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Poultry Insurance 
Exchange Reciprocal of 
Canada

Property 

The class of property 
insurance is limited to 
business interruption loss 
due to Salmonella, 
Mycoplasma Synoviae, 
Mycoplasma 
Gallisepticum, Avian 
Influenza affecting poultry 
producers.

Lauren Toreson

10155-102 Street

Edmonton, AB T5J-4G8 Canada

c/o Miller Thomson

(T) (780) 429-9708

(T) (800) 215-1016

(F) (780) 424-5866

(E) ltoreson@millerthomson.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

PPSL Insurance 
Services (Alberta) Ltd.

Boiler and Machinery, 
Property, Liability 

Jonathan Doll

Centennial Place, 520 3 Ave SW Suite 
1900

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais 

(T) (403) 232-9659

(E) jdoll@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Primerica Life 
Insurance Company of 
Canada

Accident and Sickness, 
Life 

Clarke Barnes

3400-350  7 Avenue SW

Calgary, AB T2P 3N9 Canada

c/o Fasken Martineau DuMoulin LLP

(T) (403) 261-5374

(F) (403) 261-5351

(E) clbarnes@fasken.com

David Grad

Mississauga, ON L5N 0G3 Canada

6985 Financial Drive

(T) (905) 369-8100

(T) (800) 387-7876

(F) (905) 813-5314

(E) david.grad@primerica.com

Suite 400

Primmum Insurance 
Company

Boiler and Machinery, 
Liability, Property, 
Automobile, Legal 
Expense 

Daniel J. McLeod

855 -2 Street SW, suite 3500

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9629

(F) (403) 260-9700

(E) MonCorporateService@blakes.com 

Kerry Robbins

Toronto, ON M5K-1A2 Canada

Toronto-Dominion Centre

(T) (888) 361-0319

(F) (866) 891-2410

(E) td.scco@td.com

P.O.Box 1
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Protective Insurance 
Company

Accident and Sickness, 
Property, Liability, 
Automobile 

John R. Lemieux

2900-10180 101 Street

Edmonton, AB T5J 3V5 Canada

c/o Dentons Canada LLP

(T) (780)423-7258

(F) (780) 423-7276

(E) jr.lemieux@dentons.com

Colleen Sexsmith

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905) 853-0858

(E) csexsmith@casaccount.com

Provincial Health 
Authorities of Alberta 
Liability and Property 
Insurance Plan

Liability, Property Patrick Heinsen

1900, 520-3rd Avenue, SW

Calgary, AB T2P-0R3 Canada

BLG

(T) (403) 232-9794

(E) pheinsen@blg.com

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Q Insurance Services 
Ltd.

Property Keith R. Chatwin

4200 Bankers Hall West

Calgary, AB T2P-5C5 Canada

888 - 3rd Street S.W.

Stikeman Elliott LLP

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

RBC Insurance 
Company of Canada

Accident and Sickness, 
Automobile, Property, 
Liability 

Kirk Muise

335 8th Avenue SW, 24th Floor

Calgary, AB T2P-1C9 Canada

(T) (825) 733-7701

(E) kirk.muise@rbc.com

Robyn Van Zant

Mississauga, ON L5N-7Y5 Canada

6880 FINANCIAL DRIVE TOWER 1 4TH 
FLOOR

(T) (365) 228-3471

(E) robyn.vanzant@rbc.com
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RBC Life Insurance 
Company

Accident and Sickness, 
Life 

Kirk Muise

335 8th Avenue SW, 24th Floor

Calgary, AB T2P-1C9 Canada

Royal Bank of Canada 

(T) (825) 733-7701

(E) kirk.muise@rbc.com

Robyn Ontario Van Zant

Mississauga, ON L5N-7Y5 Canada

6880 FINANCIAL DRIVE TOWER 1 4TH 
FLOOR

(T) (365) 228-3471

(E) robyn.vanzant@rbc.com

Real Estate Insurance 
Exchange

Property, Liability David de la Ronde

4954 RICHARD ROAD SW

Calgary, AB T3E-6L1 Canada

REIX

(T) (403) 228-2667

(E) ddelaronde@reix.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Recor Financial Limited Automobile, Property, 
Liability 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Sam Jackson

501, 326-11th Ave SW

Calgary, AB T2R-0C5 Canada

(E) sjackson@greatpacificgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Red River Mutual 
Insurance Company

Automobile, Property, 
Boiler and Machinery, 
Fidelity, Liability 

Connor B. Glynn

10175-101 Street N.W., Edmonton, 
Alberta

Edmonton, AB T5J 0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8639

(F) (780) 423-2870

(E) cglynn@parlee.com

Adekunle Adewale

Altona, MB R0G-0B0 Canada

245 Centre Avenue East

(T) (204) 927-8555

(E) ombudsperson@redrivermutual.com 
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Red Shield Insurance 
Ltd.

Automobile, Property 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Chris Nyberg

2100 Livingstone Place

Calgary, AB T2P-0B4 Canada

222 3rd Avenue SW

(T) (403) 693-2636

(E) cnyberg@mltaikins.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Reliable Life Insurance 
Company

Accident and Sickness, 
Life 

George C. Stewart

340-4723  1 ST SW

Calgary, AB T2G-4Y8 Canada

c/o Stewart and Stewart

(T) (403)781-1635

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Michael Glas

Hamilton, ON L8P-1A2 Canada

100 King Street West

(T) (905) 523-5587

(E) mglas@oldrepubliccanada.com

Suite 1200

RiverStone 
International Insurance, 
Inc.

Liability, Property, 
Automobile 

George C. Stewart

#340, 4723 - 1st Street SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403) 781-1635

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Susan Philpott

Beverly, MA 01915 USA

75 Sam Fonzo Drive

(T) (978) 524-5292

(F) (978) 236-5292

(E) 
susan.philpott@electricinsurance.com

S&Y Insurance 
Company

Liability, Accident and 
Sickness, Automobile, 
Property 

David  Wedge

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8649

(E) dwedge@parlee.com

Melissa Sopko

Markham, ON L6G-0G1 Canada

10 Aviva Way

(T) (877) 689-3634

(F) (416) 615-3634

(E) plainte-complaint.ca@aviva.com

Suite 100
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Sagen Mortgage 
Insurance Company 
Canada

Mortgage Daniel J.  McLeod

855-2nd Street SW

Calgary, AB T2P-4J8 Canada

Suite 3500 Bankers Hall East Tower

Blake, Cassels & Graydon LLp

(T) (403) 260-9793

(F) (403) 260-9700

(E) agentforservice@blakes.com

Winsor Macdonell

Oakville, ON L6H-5R7 Canada

2060 Winston Park Drive

(T) (905) 287-5484

(T) (877) 849-5300

(F) (905) 287-5472

(E) winsor.macdonell@sagen.ca

Suite 300

Salus Asset Insurance 
Ltd.

Liability, Property Christine Alison Viney

4500 Bankers Hall East, 855 - 2nd Street 
SW

Calgary, AB T2P-4K7 Canada

Bennett Jones

(T) (403) 298-8145

(E) vineyc@bennettjones.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Sandbox Mutual 
Insurance Company

Boiler and Machinery, 
Fidelity, Property, 
Automobile, Liability 

Richard J. Hunka

10020 - 101A Avenue NW

Edmonton, AB T5J-3G2 Canada

Suite 1630

(T) (780) 421-7667

(F) (780) 424-7231

(E) richardh@chatwin.ab.ca

Rob Jones

Saskatoon, SK S7T-0V2 Canada

250 Willis Crescent

(T) (306) 653-4232

(E) rjones@sandbox.ca

SCOR Insurance - 
Canadian Branch

Liability, Marine, Boiler 
and Machinery, Property 

Clarke Barnes

3400-350  7 Avenue SW

Calgary, AB T2P 3N9 Canada

c/o Fasken Martineau DuMoulin LLP

(T) (403) 261-5374

(F) (403) 261-5351

(E) clbarnes@fasken.com

Nara  Moon

Toronto, ON M5H-1J8 Canada

145 King Street West, Suite 2800

(T) (416) 304-6558

(E) nmoon@scor.com
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Scottish & York 
Insurance Co. Limited

Automobile, Legal 
Expense, Boiler and 
Machinery, Property, 
Liability, Surety, Fidelity 

David Wedge

1700 Enbridge Centre, 10175-101 Street 
NW

Edmonton, AB T5J-0H3 Canada

Parlee McLaws LLP

(T) (780) 423-8649

(E) dwedge@parlee.com

Melissa Sopko

Markham, ON L6G-0G1 Canada

10 Aviva Way

(T) (877) 689-3634

(F) (416) 615-3634

(E) plainte-complaint.ca@aviva.com

Suite 100

Security National 
Insurance Company

Property, Boiler and 
Machinery, Accident and 
Sickness, Automobile, 
Liability, Fidelity 

Daniel J. McLeod

855- 2 Street SW,  Suite 3500

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9629

(F) (403) 260-9700

(E) MonCorporateService@blakes.com 

Kerry Robbins

Toronto, ON M5K-1A2 Canada

Toronto-Dominion Centre

(T) (888) 361-0319

(E) td.scco@td.com

P.O. Box 1

Sentry Insurance 
Company

Automobile, Liability, 
Boiler and Machinery, 
Surety, Fidelity, Property, 
Aircraft 

George C. Stewart

#340, 4723 - 1st Street SW

Calgary, AB T2G 4Y8 Canada

c/o Stewart & Stewart

(T) (403) 265-5440

(F) (403) 262-1367

(E) gcs@stewartlegalservices.net

Layne Gebert

Stevens Point, WI 54481 USA

1800 North Point Drive

(T) (715) 346-8408

(T) (800) 742-2791

(F) (715) 346-8943

(E) consumer.affairs@sentry.com

Serenia Life Financial Life - To the extent 
authorized by its Articles of 
Incorporation, Constitution 
and by-laws, Accident and 
Sickness - To the extent 
authorized by its Articles of 
Incorporation, Constitution 
and by-laws 

Michael Daman

1555 Evergreen Drive SW

Calgary, AB T2Y-2X7 Canada

(T) (403) 256-6422

(F) (403) 256-6482

(E) mdaman@serenialife.ca

Christine Reid

Waterloo, ON N2L-6J2 Canada

300-470 Weber St. North

(T) (519) 886-4610

(E) creid@serenialife.ca

Page 49 of 65



Company Name Licence Classes Attorney for Service Liaison Officer/Ombudsperson

SGI CANADA Insurance 
Services Ltd.

Fidelity, Liability, Surety, 
Automobile, Property, 
Boiler and Machinery 

Stephen Parker

201, 6104 - 104 Street NW

Edmonton, AB T6H-2K7 Canada

(T) (780) 784-4616

(F) (780) 822-2421

(E) sparker@sgicanada.ca

Ryan Yarmuch

Edmonton, AB T6H-2K7 Canada

#201,6104-104 Street

(T) (780) 784-4636

(T) (877) 435-1484

(E) ryarmuch@sgicanada.ca

Sompo Japan 
Insurance Inc.

Property, Fidelity, Boiler 
and Machinery, Liability, 
Surety, Automobile, 
Marine, Aircraft 

Jane Freeman

#400 444 7 Ave SW 

Calgary, AB T2P-0X8 Canada

Field Law LLP

(T) (403) 232-1769

(E) jfreeman@fieldlaw.com

Melanie Hoad

Toronto, ON M5L-1E9 Canada

Suite 3100, 199 Bay Street

(T) (437) 696-8793

(E) mhoad@sompo-intl.com

Commerce Court, P.O. Box 254

Sonnet Insurance 
Company

Automobile, Hail, Liability, 
Surety, Marine, Boiler and 
Machinery, Property, Legal 
Expense, Fidelity 

Chris Weber

700-322 11 Avenue SW

Calgary, AB T2R-0C5 Canada

(T) (403) 265-8590

(T) (800) 562-1180

(F) (403) 264-2591

(E) chris.weber@economical.com

Rosemary Wales

Waterloo, ON N2L-2L6 Canada

111

(T) (519) 570-8215

(T) (800) 265-9996

(F) (519) 570-8550

(E) cdro@sonnet.ca

WESTMOUNT ROAD SOUTH

St. Paul Fire and Marine 
Insurance Company

Boiler and Machinery, 
Marine, Deposit 
Protection, Home 
Warranty, Property, 
Liability, Automobile, 
Surety, Fidelity, Aircraft 

Khalil  Haji

20, 1915- 32nd Avenue N.E.

Calgary, AB T2E-7C8 Canada

(T) (403) 207-4662

(E)  corporate@khlawgroup.com

Beni  Damji

Toronto, ON M5X-1B1 Canada

First Canadian Place

(T) (416) 350-3718

(E) bdamji@travelers.com

100 King Street West, Suite 7250
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Starr Insurance & 
Reinsurance Limited

Surety, Aircraft, 
Automobile, Property, 
Liability, Marine, Product 
Warranty, Fidelity, 
Equipment Warranty, 
Accident and Sickness, 
Credit, Boiler and 
Machinery 

Melanie Fakas

421 - 7 Avenue SW

Calgary, AB T2P-4K9 Canada

Suite 1600

c/o Gowlings

(T) (403) 298-1864

(F) (403) 263-9193

(E) Melanie.Fakas@ca.gowlingwlg.com

Hano Pak

Toronto, ON M5H-3T4 Canada

200 King Street West

(T) (416) 947-3079

(E) hano.pak@starrcompanies.com

Suite 1200

c/o Starr Insurance & Reinsurance 
Limited

Stellar Mountain 
Insurance LP

Liability, Equipment 
Warranty, Property, Credit 

Stuart Carruthers

4200 Bankers Hall West

Calgary, AB T2P-5C5 Canada

888 - 3rd Street S.W.

(T) (416) 869-5600

(E) SCarruthers@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Stewart Title Guaranty 
Company

Title Brian G. Kapusianyk

1600-421  7 Avenue SW

Calgary, AB T2P 4K9 Canada

c/o Gowling WLG

(T) (403) 298-1000

(T) (403) 298-1014

(F) (403) 263-9193

(E) brian.kapusianyk@gowlingwlg.com

Jonathan Snyman

Toronto, ON M5J-2J2 Canada

200 Bay Street, Suite 2600

(T) (437) 296-0583

(E) jonathan.snyman@stewart.com

Royal Bank Plaza, North Tower

Sun Life Assurance 
Company of Canada

Life, Accident and 
Sickness, Credit Protection
 

The class of credit 
protection insurance is 
limited to the insurance 
against the involuntary 
loss of employment by a 
person, the limit of which 
insurance is all or part of 
the debt of the person.

Karen D. Stiles

1700-10175 101 ST NW

Edmonton, AB T5J-0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8526

(F) (780) 423-2870

(E) kstiles@parlee.com

Nathalie Barbosa

Montreal, QC H3B-2V6 Canada

1155 Metcalfe

(T) (514) 879-2030

(E) 
Client.Advocacy.Canada@sunlife.com
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Sun Life Insurance 
(Canada) Limited

Accident and Sickness, 
Life 

Karen D. Stiles

1700-10175 101 ST NW

Edmonton, AB T5J-0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8526

(F) (780) 423-2870

(E) kstiles@parlee.com

Nathalie Barbosa

Montreal, QC H3B-2V6 Canada

1155 Metcalfe

(T) (514) 879-2030

(E) 
Client.Advocacy.Canada@sunlife.com

Sunray Insurance Corp. Property, Liability Keith Chatwin

4200 Bankers Hall West, 888-3rd Street 
SW

Calgary, AB T2P-5C5 Canada

Stikeman Elliott LLP

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Supreme Insurance 
Group Inc.

Liability, Automobile, 
Property 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Sam Jackson

Suite 501, 326-11th Avenue SW

Calgary, AB T2R-0C5 Canada

(T) (403) 213-3333

(E) Sjackson@greatpacificgroup.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Swiss Re Corporate 
Solutions America 
Insurance Corporation

Credit, Surety, Aircraft, 
Accident and Sickness, 
Property, Hail, Automobile, 
Boiler and Machinery, 
Marine, Fidelity, Liability 

The classes of aircraft 
insurance and hail 
insurance are limited to 
the servicing of policies to 
be assumed on an 
assumption basis, from the 
Canadian branch of 
Westport Insurance 
Corporation.

Perry Feldman

First Canadian Centre, 350 7th SW, 
Suite 3400

Calgary, AB T2P-3N9 Canada

(T) (403) 261-5350

(E) pfeldman@fasken.com

Benjamin Marchand

Toronto, ON M5H-1J9 Canada

150 King Street West, Suite 1000

(T) (514) 992-2067

(E) Complaints_Canada@swissre.com 
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TD General Insurance 
Company

Property, Boiler and 
Machinery, Automobile, 
Liability, Fidelity, Aircraft, 
Surety 

Daniel J. McLeod

855 - 2 Street SW, Suite 3500

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9629

(F) (403) 260-9700

(E) MonCorporateService@blakes.com 

Kerry Robbins

Toronto, ON M5K-1A2 Canada

Toronto-Dominion Centre

(T) (888) 361-0319

(E) td.scco@td.com

P.O. Box 1

TD Home and Auto 
Insurance Company

Property, Automobile, 
Liability 

Daniel J. McLeod

855-2 Street SW, Suite 3500

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9629

(F) (403) 260-9700

(E) MonCorporateService@blakes.com 

Kerry Robbins

Toronto, ON M5K-1A2 Canada

Toronto-Dominion Center

(T) (888) 361-0319

(E) td.ombudsman@td.com

P.O. Box 1

TD Life Insurance 
Company

Accident and Sickness, 
Life 

Daniel J. McLeod

855 -2 Street SW, Suite 3500 

Calgary, AB T2P-4J8 Canada

Blake, Cassels & Graydon LLP

(T) (403) 260-9629

(E) MonCorporateService@blakes.com

Kerry Robbins

Toronto, ON M5K-1A2 Canada

Toronto-Dominion Center

(T) (888) 361-0319

(E) kerry.robbins@td.com

P.O. Box 1

Teachers Life Insurance 
Society (Fraternal)

Accident and Sickness - 
To the extent authorized 
by its Articles of 
Incorporation, Constitution 
and by-laws, Life - To the 
extent authorized by its 
Articles of Incorporation, 
Constitution and by-laws 

Scott Exner

2100, 222 - 3rd Avenue SW

Calgary, AB T2P-0B4 Canada

MLT Aikins LLP

(T) (403) 693-4301

(E) exner@mltaikins.com

Kayte  Fredrickson

Mississauga, ON L5B-3C2 Canada

50 Burnhamthorpe Road West

(T) (416) 620-1140

(E) kfredrickson@teacherslife.com

Suite 703
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Technology Insurance 
Company, Inc.

Fidelity, Credit Protection, 
Liability, Marine, 
Equipment Warranty, 
Automobile, Boiler and 
Machinery, Legal 
Expense, Product 
Warranty, Property, Surety
 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Robin Holloway

Newmarket, ON L3Y-1K1 Canada

330 Eagle Street

(T) (905) 853-0858

(F) (905) 853-0183

(E) rholloway@casaccount.com

Temple Insurance 
Company

Aircraft, Liability, 
Automobile, Fidelity, 
Accident and Sickness, 
Property, Legal Expense, 
Credit, Surety, Boiler and 
Machinery, Hail 

Catherine M. Samuel

4000-421 7 Avenue SW

Calgary, AB T2P-4K9 Canada

McCarthy Tetrault

(T) (403) 206-2065

(T) (877) 244-7711

(F) (403) 260-3501

(E) csamuel@mccarthy.ca

Farah Zafar

Toronto, ON M5H-2Y2 Canada

Munich Re Centre 

(T) (416) 359-2147

(E) fzafar@mroc.com

390 Bay St., 22nd Floor

Temple Insurance Company

The Boiler Inspection 
and Insurance 
Company of Canada

Liability, Property, Boiler 
and Machinery 

Nancy Helm

4500, 855 - 2nd Street SW

Calgary, AB T2P-4K7 Canada

Bennett Jones

(T) (403) 298-7987

(E) helmn@bennettjones.com

Mauro Convertini

Toronto, ON M5H-2Y2 Canada

390 Bay Street, Suite 2000

(T) (416) 363-5491

(E) mconvertini@hsb.ca

The Boiler Inspection and Insurance 
Company of Canada

The Canada Life 
Assurance Company 

Accident and Sickness, 
Life, Credit Protection 

Karen D. Stiles

1700,10175-101 Street NW

Edmonton, AB T5J 0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8500

(F) (780) 423-2870

(E) kstiles@parlee.com

Catherine Laspina

Winnipeg, MB R3C-1V3 Canada

100 Osborne Street North

(T) (866) 292-7825

(E) complaintsoffice@canadalife.com
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The Canada Life 
Insurance Company of 
Canada 

Life, Accident and 
Sickness, Credit Protection
 

Karen D. Stiles

1700,10175 -101 ST NW

Edmonton, AB T5J 0H3 Canada

c/o Parlee McLaws LLP

(T) (780) 423-8500

(F) (780) 423-2870

(E) kstiles@parlee.com

Catherine M. Laspina

Winnipeg, MB R3C-1V3 Canada

100 Osborne Street North

(T) (866) 292-7825

(E) complaintsoffice@canadalife.com

The Dominion of 
Canada General 
Insurance Company 

Aircraft, Fidelity, Property, 
Surety, Liability, 
Automobile, Boiler and 
Machinery 

Rebecca Collins

530 8th Ave., SW

Calgary, AB T2P-3S8 Canada

Suite 2700

(T) (403) 231-6671

(T) (800) 363-1072

(F) (   )    -

(E) rcollin7@travelers.com

Nisha  Shivji

Toronto, ON M5H-3B9 Canada

165 University Avenue

(T) (416) 860-2820

(E) nshivji@travelers.com

The Empire Life 
Insurance Company 

Life, Accident and 
Sickness, Credit Protection
 

Alexandra Bochinski

Suite 2700, 10220 - 103rd Ave NW

Edmonton, AB T5J-0K4 Canada

DLA Piper (Canada) LLP

(T) (780) 429-6824

(E) alexandra.bochinski@dlapiper.com

Vicki Stilwell

Kingston, ON K7L-3A8 Canada

259 King Street East

(T) (613) 548-1890

(F) (613) 548-8096

(E) vicki.stilwell@empire.ca

The Equitable Life 
Insurance Company of 
Canada 

Life, Accident and 
Sickness 

John Cusano

850- 2nd Street SW 15th Floor, Bankers 
Court

Calgary, AB T2P-0R8 Canada

c/o Dentons Canada LLP

(T) (403) 268-6323

(E) john.cusano@dentons.com

Teri Ryan

Waterloo, ON N2J-4C7 Canada

One Westmount Road N

(T) (519) 904-8606

(E) tryan@equitable.ca
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The Grand Orange 
Lodge of British 
America Benefit Fund

Life - To the extent 
authorized by its Articles of 
Incorporation, Constitution 
and by-laws 

William Johnston

127, 1480 Southview Drive SE

Medicine Hat, AB T1B 3Z3 Canada

(T) (587) 289-4567

(E) wcj.@shaw.ca

Tara Sadler

Toronto, ON M2J-4V8 Canada

505 Consumers Road, Suite 706

(T) (800) 565-6248

(E) tsadler@orange.ca

The Independent Order 
of Foresters

Life - To the extent 
authorized by its Articles of 
Incorporation, Constitution 
and by-laws, Accident and 
Sickness - To the extent 
authorized by its Articles of 
Incorporation, Constitution 
and by-laws 

Brian Spencer

2323-32 Avenue NE

Calgary, AB T2E-6Z3 Canada

Suite 260

Arvic Search Services, Inc.

(T) (403) 234-0844

(E) brian@arvic.com

Valerie Howes

Toronto, ON M3C-1T9 Canada

789 Don Mills Road

(T) (416) 467-2498

(E) vhowes@foresters.com

The Insurance 
Company of Prince 
Edward Island 

Liability, Equipment 
Warranty, Product 
Warranty, Property, 
Automobile, Surety 

Shannon L. Kelley

3300 TD Canada Trust Tower

Calgary, AB T2P-4K9 Canada

421 7 Avenue SW

Parlee McLaws LLP

(T) (403) 294-3456

(F) (403) 767-8862

(E) skelley@parlee.com

Mylene Sabourin

Charlottetown, PE C1A-4J6 Canada

14 Great George Street

(T) (418) 835-4900

(E) mylene.sabourin@desjardins.com

The Manufacturers Life 
Insurance Company

Life, Accident and 
Sickness 

Cara  Middleton

1200-550 6 Avenue SW

Calgary, AB T2P-0S2 Canada

(T) (403) 355-2910

(F) (403) 261-9673

(E) cara_middleton@manulife.ca

Laura Fisher

Waterloo, ON N2J-4C6 Canada

500King Street North

(T) (855) 891-8671

(E) 
Manulife_Complaints_Office@manulife.c
a

Manulife Complaints Office
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The Mutual Fire 
Insurance Company of 
British Columbia

Property, Boiler and 
Machinery, Hail, Marine, 
Liability, Automobile 

Jonathan  J Bourchier

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

MLT Aikins LLP

(T) (403) 693-2630

(E) jbourchier@mltaikins.com

Heather Smith

Langley, BC V1M-4B3 Canada

9366 200 St

(T) (604) 881-4256

(E) Ombudsperson@mutualfirebc.com

The New Home 
Warranty Insurance 
(Canada) Corporation

Surety, Home Warranty, 
Property, Deposit 
Protection, Home 
Completion 

Tyler F.A. Derksen

301, 30 Springborough Blvd SW

Calgary, AB T3H-0N9 Canada

Calgary, AB  T3H0N9

Alberta New Home Warranty Program

(T) (403) 228-8391

(E) tderksen@anhwp.com

Braden Strand

Calgary, AB T3H-0N9 Canada

301, 30 Springborough Blvd. SW

(T) (403) 705-9017

(E) complaintsofficer@nhwicc.com

New Home Warranty Insurance 
(Canada) Corporation

The Nordic Insurance 
Company of Canada

Automobile, Fidelity, 
Aircraft, Surety, Property, 
Liability, Boiler and 
Machinery, Marine, Legal 
Expense, Credit, Accident 
and Sickness 

Doug Kelly

1200, 321 6th Avenue S.W.

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A

(T) (866) 302-5094

(F) (877) 464-9378

(E) 
customercomplaintsresolution@intact.net

The Personal Insurance 
Company

Marine, Fidelity, Aircraft, 
Property, Automobile, 
Surety, Liability, Boiler and 
Machinery 

Shannon L. Kelley

3300 TD Canada Trust Tower

Calgary, AB T2P-4K9 Canada

421 7 Avenue SW

Parlee McLaws LLP

(T) (403) 294-3456

(F) (403) 767-8862

(E) skelley@parlee.com

Amélie Tanguay

Levis, QC G6V-7N5 Canada

100, rue des Commandeurs

(T) (877) 838-8185

(E) complaints@desjardins.com
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The Portage La Prairie 
Mutual Insurance 
Company

Automobile, Property, 
Liability, Legal Expense 

Karen Perez

310-12220 Stony Plain Road

Edmonton, AB T5N-3Y4 Canada

(T) (780) 423-3102

(F) (780) 429-0630

(E) kperez@portagemutual.com

Darren Borodenko

Portage La Prairie, MB R1N-3B8 Canada

749 Saskatchewan Avenue

(T) (800) 567-7721

(E) dborodenko@portagemutual.com

P.O. Box 340

The Sovereign General 
Insurance Company

Legal Expense, Property, 
Aircraft, Fidelity, Credit, 
Accident and Sickness, 
Equipment Warranty, 
Marine, Liability, Surety, 
Boiler and Machinery, 
Automobile 

Melissa Smith

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Ave SW

(T) (403) 768-5922

(E) msmith@mltaikins.com

Cindy LeBlanc

Toronto, ON M5H 1B6 Canada

4 King Street West, 17 Flr

(T) (416)673-5068

(E) cindy.leblanc@sovgen.com

The Union Life Mutual 
Assurance Company

Life, Accident and 
Sickness 

Colin Yeo

1900-520 3 Avenue SW

Calgary, AB T2P-0R3 Canada

c/o Borden Ladner Gervais LLP

(T) (403) 232-9500

(T) (855) 660-6003

(F) (403) 266-1395

(E) CYeo@blg.com

Joëlle Girouard

Drummondville, QC J2C-7G7 Canada

1990 Jean-Berchmans-Michaud

(T) (800) 567-0988

(E) jgirouard@uvassurance.ca

The Wawanesa Life 
Insurance Company

Credit Protection, Life, 
Accident and Sickness 

The class of credit 
protection insurance is 
limit to the insurance 
against involuntary loss of 
employment by a person, 
and limited to the servicing 
of existing policies

Scott A. Exner

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Avenue SW

MLT Aikins

(T) (403) 693-4300

(F) (403) 508-4349

(E) exner@mltaikins.com

Jenna Morris

Winnipeg, MB R3C-1P5 Canada

236 Carlton

(E) complaintsoffice@wawanesa.com
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The Wawanesa Mutual 
Insurance Company 

Accident and Sickness, 
Surety, Marine, Legal 
Expense, Boiler and 
Machinery, Fidelity, 
Aircraft, Property, Liability, 
Automobile 

Scott A. Exner

2100 Livingston Place

Calgary, AB T2P-0B4 Canada

222 3rd Avenue SW

MLT Aikins

(T) (403) 693-4300

(F) (403) 508-4349

(E) exner@mltaikins.com

Jenna Morris

Winnipeg, MB R3C-1P5 Canada

236 Carlton

(E) complaintsoffice@wawanesa.com

Tokio Marine & Nichido 
Fire Insurance Co., Ltd.

Surety, Liability, Marine, 
Boiler and Machinery, 
Automobile, Aircraft, 
Property, Fidelity 

David Minnoch

10235 - 101st Street, Suite 1000

Edmonton, AB T5J 3G1 Canada

c/o Northbridge Financial Corporation

(T) (780) 421-7890

(E) david.minnoch@nbfc.com

Jennifer Volkmann

Toronto, ON M5H-1P9 Canada

105 Adelaide Street West, 7th Floor

(T) (416) 350-4400

(T) (800) 268-9680

(E) complaints@nbfc.com

Tokio Marine Canada 
Ltd.

Surety, Deposit Protection, 
Hail, Legal Expense, 
Equipment Warranty, 
Home Completion, Credit, 
Home Warranty, Aircraft, 
Fidelity, Product Warranty, 
Automobile, Credit 
Protection, Liability, 
Accident and Sickness, 
Property, Marine, Boiler 
and Machinery 

David Cuschieri

Eighth Avenue Place East 525- 8th 
Avenue SW

Calgary, AB T2P-1G1 Canada

Torys LLP

(T) (416) 865-3722

(E) dcuschieri@torys.com

Michael George

Toronto, ON M5K-1N2 Canada

79 Wellington St. West #3300

(T) (416) 676-5727

(E) mgeorge@tokiomarinecanada.com

Trafalgar Insurance 
Company of Canada

Boiler and Machinery, 
Automobile, Property, 
Accident and Sickness, 
Liability, Marine, Legal 
Expense 

Doug Kelly

1200, 321-6th Avenue S.W.

Calgary, AB T2P 3H3 Canada

Intact Insurance Company

(T) (403) 231-1300

(E) doug.kelly@intact.net

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500-A

(T) (866) 302-5094

(F) (877) 464-9378

(E) 
customercomplaintsresolution@intact.net
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Trans Global Insurance 
Company

Marine, Boiler and 
Machinery, Property, 
Accident and Sickness, 
Credit Protection, Liability 

Gregory Nakonechny

16904 - 137 Avenue

Edmonton, AB T5V-0C8 Canada

(T) (780) 577-4043

(F) (780) 454-0969

(E) gnakonechny@thebrick.com

Gregory Nakonechny

Edmonton, AB T5V-0C8 Canada

16904 - 137 Avenue

(T) (780) 577-4043

(F) (780) 454-0969

(E) gnakonechny@thebrick.com

Trans Global Life 
Insurance Company

Life, Accident and 
Sickness 

Gregory Nakonechny

16904 - 137 Avenue NW

Edmonton, AB T5V-0C8 Canada

(T) (780) 577-4043

(F) (780) 454-0969

(E) gnakonechny@thebrick.com

Gregory Nakonechny

Edmonton, AB T5V-0C8 Canada

16904 - 137 Avenue NW

(T) (780) 577-4043

(F) (780) 454-0969

(E) gnakonechny@thebrick.com

Travelers Insurance 
Company of Canada

Automobile, Marine, 
Liability, Property, 
Accident and Sickness, 
Home Warranty, Hail, 
Surety, Deposit Protection, 
Credit, Title, Aircraft, Legal 
Expense, Fidelity, Boiler 
and Machinery 

Rebecca Collins

530 8th Avenue SW

Calgary, AB T2P-3S8 Canada

(T) (403) 231-6671

(E) rcollin7@travelers.com

Nisha  Shivji

Toronto, ON M5H-3B9 Canada

165 University Avenue

(T) (416) 860-2820

(E) nshivji@travelers.com

Trisura Guarantee 
Insurance Company

Home Warranty, Accident 
and Sickness, Property, 
Deposit Protection, 
Liability, Legal Expense, 
Boiler and Machinery, 
Surety, Credit Protection, 
Fidelity 

Tom Brookes

1600, 421 7th Avenue SW

Calgary, AB T2P-4K9 Canada

(T) (403) 298-1093

(E) tom.brookes@gowlingwlg.com

Michele Desjardins

Toronto, ON M5H-2R2 Canada

333 Bay Street

(T) (613) 902-2260

(E) ombudsman@trisura.com

Suite 1610
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Triton Insurance 
Company

Accident and Sickness, 
Fidelity, Liability, Credit 
Protection, Property 

Rachel J. Hamilton

Suite 2700, Stantec Tower

Edmonton, AB T5J-0K4 Canada

10220 - 103rd Ave NW

c/o DLA Piper (Canada) LLP

(T) (780) 429-6833

(F) (780) 702-4381

(E) r.hamilton@dlapiper.com

Anne Yantha

London, ON N6A-5B5 Canada

1420 - 380 Wellington Street

(T) (844) 621-8014

(F) (866) 897-8985

(E) anne.yantha@omf.com

TruRose Insurance Ltd. Automobile, Liability, 
Property 

The automobile insurance 
class on this licence is 
limited to reinsurance, and 
direct automobile 
insurance in excess of the 
basic minimum automobile 
insurance required by law 
in the jurisdiction of vehicle 
registration.

Christine Alison Viney

4500 Bankers Hall East

Calgary, AB T2P-4K7 Canada

855 - 2nd Street S.W.

TruRose Insurance Ltd.

(T) (403) 298-8145

(E) vineyc@bennettjones.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

TruStage Life of 
Canada

Life 

The class of accident and 
sickness insurance is 
limited to the servicing of 
business assumed from 
John Alden Life.

Patricia E Olyslager

3300 TD Canada Trust Tower

Calgary, AB T2P-4K9 Canada

421-7th Avenue SW

c/o Parlee Mclaws LLP

(T) (403) 294-7087

(F) (403) 767-8870

(E) polyslager@parlee.com

Sharmila Menon-Nair

Waterloo, ON N2L-0C7 Canada

180, Northfield Drive West

(T) (226) 336-7992

(E) ombudsman@trustage.com

Unit 4, 1st Floor

TruStage Life of Canada

Ukrainian National 
Association Inc.

Accident and Sickness - 
To the extent authorized 
by its Articles of 
Incorporation, Constitution 
and by-laws, Life - To the 
extent authorized by its 
Articles of Incorporation, 
Constitution and by-laws 

Peter   Savaryn

8727 117 Street NW

Edmonton, AB T6G-1R6 Canada

(T) (780) 469-1860

(E) petersavaryn@gmail.com

Steven Woch

Parsippany, NJ 07054 USA

2200 State Route 10

(T) (800) 253-9862

(E) stefko@unainc.org
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Unica Insurance Inc. Surety, Automobile, 
Marine, Property, Liability, 
Fidelity 

Wendy N. Moody

2500-10220 103 Ave NW

Edmonton, AB T5J-0K4 Canada

Dentons Canada LLP

(T) (780) 423-7100

(E) wendy.moody@dentons.com

Sylvie Poliquin

Quebec, QC G1V-4H6 Canada

2525, boul. Laurier

(T) (418) 650-3457

(E) secretariatgeneral@beneva.ca

C.P. 10500, Succursale Sainte-Foy

Unifund Assurance 
Company

Automobile, Accident and 
Sickness, Property, 
Liability 

Joe D. Spelliscy

Suite 2800, 10060 Jasper Avenue

Edmonton, AB T5J-3V9 Canada

Duncan Craig LLp

(T) (780) 441-4330

(E) jspelliscy@dcllp.com

Michele Vincent

Toronto, ON M5G-0A1 Canada

700 University Avenue, Suite 1500A

(T) (866) 302-5094

(E) 
customercomplaintsresolution@intact.net

Ombudsman's Office, Intact Financial 
Corporation

United States Liability 
Insurance Company

Property, Fidelity, Boiler 
and Machinery, Liability 

Jack Yuan

850 - 2nd Street SW, 15th Floor

Calgary, AB T2P-0R8 Canada

Bankers Court

Dentons Canada LLP

(T) (403) 268-6891

(E) jack.yuan@dentons.com

Lauren Anne Reiley

Wayne, PA 19087 USA

1190 Devon Park Drive

(T) (888) 523-5545

(E) lreiley@usli.com

Wayne, Pennsylvania, 19087 USA

Upright Insurance Co. 
Inc.

Property, Liability Jonathan Doll

Centennial Place, 520 3 Ave SW Suite 
1900

Calgary, AB T2P-0R3 Canada

Borden Ladner Gervais LLP

(T) (403) 232-9659

(E) jdoll@blg.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required
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Urban School 
Insurance Consortium 
Reciprocal (USIC)

Property, Liability, Boiler 
and Machinery 

Vanessa  Croswell-Klettke

1000 - 5 Avenue SW, Calgary

Calgary, AB T2P-4T9 Canada

c/o CALGARY CATHOLIC SCHOOL 
DISTRICT

(T) (403) 500-2777

(E) vanessa.klettke@cssd.ab.ca

Reciprocal Insurance Exchange - Liaison 
Officer / Ombudsman information not 
required

Verassure Insurance 
Company

Marine, Surety, Accident 
and Sickness, Fidelity, 
Property, Boiler and 
Machinery, Liability, 
Automobile, Credit, Hail, 
Aircraft 

David Minnoch

10235 - 101st Street, Suite 1000

Edmonton, AB T5J 3G1 Canada

c/o Northbridge Financial Corporation

(T) (780) 421-7890

(E) david.minnoch@nbfc.com

Jennifer Volkmann

Toronto, ON M5H-1P9 Canada

105 Adelaide Street West, 7th Floor

(T) (416) 350-4400

(T) (800) 268-9680

(E) complaints@nbfc.com

Westbridge Capital 
Partners Insurance 
Services LP

Liability, Property Keith Chatwin

4200 Bankers Hall West, 888-3rd Street 
SW

Calgary, AB T2P-5C5 Canada

Stikeman Elliott LLP

(T) (403) 266-9088

(E) kchatwin@stikeman.com

Captive Insurance Company - Liaison 
Officer / Ombudsman information not 
required

Western Surety 
Company

Surety, Fidelity Adam Merrick

2200, 10235 101 Street

Edmonton, AB T5J 3G1 Canada

MLT Aikins LLP

(T) (780) 969-3500

(F) (780) 969-3549

(E) AMerrick@mltaikins.com

Jordan Richards

Regina, SK S4P-4K9 Canada

2100-1881 Scarth Street

(T) (306) 777-0630

(E) jrichards@westernsurety.ca
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Wynward Insurance 
Group

Automobile, Liability, 
Boiler and Machinery, 
Surety, Fidelity, Property 

Gary Holan

2200-10155 102 Street

Edmonton, AB T4J-4G8 Canada

c/o Brownlee LLP

(T) (780) 497-4849

(E) gholan@brownleelaw.com

Roxanne Cruise

Winnipeg, MB R3B-0V9 Canada

1240 One Lombard Place

(T) (204) 927-5823

(T) (800) 665-3351

(F) (204) 943-6419

(E) rcruise@wynward.com

XL Reinsurance 
America Inc.

Fidelity, Boiler and 
Machinery, Automobile, 
Aircraft, Surety, Hail, 
Property, Accident and 
Sickness, Liability 

Surety-Limited to the 
business of reinsurance

Havelock B. Madill

2200 Commerce Place

Edmonton, AB T5J 4G8 Canada

(T) (780) 497-4898

(F) (780) 424-3254

(E) hmadill@brownleelaw.com

Maria Di Geso

Toronto, ON M5X-1C9 Canada

100 King Street

(T) (416) 623-8869

(E) maria.digeso@axaxl.com

Suite 3010

XL Reinsurance America Inc.

XL Specialty Insurance 
Company

Aircraft, Credit, Surety, 
Fidelity, Liability, 
Automobile, Property, 
Boiler and Machinery, 
Marine, Accident and 
Sickness 

Peter Stewart

#340, 4723 - 1st Street SW

Calgary, AB T2G-4Y8 Canada

Stewart and Stewart Lawyers

(T) (403) 265-5440

(E) natalie@stewartlegalservices.net

Maria Di Geso

Toronto, ON M5X-1C9 Canada

100 King Street, Suite 3020

(T) (416) 623-8869

(E) maria.digeso@axaxl.com

XL Specialty Insurance Company

Zenith Insurance 
Company

Accident and Sickness, 
Liability, Automobile, 
Property 

David Minnoch

10235 - 101st Street, Suite 1000

Edmonton, AB T5J 3G1 Canada

c/o Northbridge Financial Corporation

(T) (780) 421-7890

(E) david.minnoch@nbfc.com

Jennifer Volkmann

Toronto, ON M5H-1P9 Canada

105 Adelaide Street West, 7th Floor

(T) (416) 350-4400

(T) (800) 268-9680

(E) complaints@nbfc.com
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Zurich Insurance 
Company Ltd

Marine, Property, 
Equipment Warranty, 
Credit, Boiler and 
Machinery, Surety, 
Aircraft, Accident and 
Sickness, Automobile, 
Liability, Fidelity, Product 
Warranty 

Patrick Heinsen

East Tower, 1900, 520 - 3rd Avenue SW

Calgary, AB T2P-0R3 Canada

c/o Borden Ladner Gervais LLP

(T) (403) 232-9794

(T) (855)660-6003

(F) (403) 266-1395

(E) pheinsen@blg.com

Julie Vane

Toronto, ON M5X-1C9 Canada

100 King Street West

(T) (416) 586-3262

(T) (800) 387-5454

(E) 
complaints.officer.zurich.canada@zurich.
com

Suite 5500, P.O. Box 290
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